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1. HEJIM OCBOEHUA JUCHUIIJIMHBbI

Henstmu ocBoeHMS AUCUUTUTAHBI « [ €XHOIOTHUH MPOABMIKEHHS TYPUCTCKUX YCIYT» SBISIOTCS:

— ¢dopMUpOBaHUE Yy CTYACHTOB 3HAHWM B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
OPEeNnpUATAIMUA  cepbl Typu3Ma, OpPraHM3alMd W KOHTPOJS MAapKETUHTOBOW  JIEATEIBHOCTU
NPENPUATHM;

— (popMHUpOBaHHE y CTYACHTOB YMEHHU M HABHIKOB MPOBEICHHUS MAPKETUHTOBBIX HICCIEIOBAHUN U
OpraHM3aIid MApPKETUHTOBOM JIEATEIILHOCTH PEANPUATHI chephl Typr3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Juciymuza b.1.65.23. «TexHonornu npoaBuXeHNsT TYPUCTCKUX YCIIYT» OTHOCHTCS K JUCHUIUTHHAM
OazoBoii uwacti Osoka «/lucummumHBl (MOZYMIHM)» OCHOBHOW 00pa3oBaTelbHOH mporpammbl. [lanHas
JUCLIMIUIMHA JIOTUYECKU U COJIEPKaTeIbHO CBsI3aHa ¢ TAaKMMH JUCLMIUIMHAMU 00pa30BaTeIbHOI porpaMMbl
Kak «OpraHuzaiys 1 INIaHUPOBaHUE ACATEIbHOCTH IPENPUSTHI TypU3May.

J1 ocBOEHUS AMCLMIUIMHEI CTYACHT JOJDKEH 3HaTh OCHOBBI NMPEANIPHHUMATEIBCKON AEATENBHOCTH B
cepe Typusma; OCOOCHHOCTH YCIYyr M TYPHUCTCKOH IEATeNbHOCTH; (DYHKIMM MEHEKMEHTa; YMeTh
AHAJIM3UPOBATh CTATHCTHYECKHE JAHHBIE, OCYILIECTBIATH MOMCK MH(OpMAIMH, OLEHUBATh 3(PPEKTHBHOCTH
UCTIONB3YEMBIX PECYPCOB, OPTaHU30BBIBATH KOHTAKTHYIO 30HY.

[IpenuecTByromue TUCUUIUINHBI (KYpPCBI, ITocnenyromye AUCHUIIINHBL (KypChl, MOIYJIH,
MOJyJIH, IPAKTHUKN) MIPAKTHUKH)
MeHeKMEHT B TypU3Me Opranuzanuss W IUIAaHUPOBAaHUE JESATEIBHOCTH
NPEANPUATUN TypU3Ma

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon n magukaro
Kon 1 naumeHnosanue a é P

KOMITCTEH I (MHEAMKATOPHI) TOCTIKCHHMS Pe3ynbraTer 00yueHus
KOMIIETCHIIUU
OIIK-4. Crocoben | OITK-4.1. Ocymiectiusiet 3Haer, KaK OCYIIECTBUTh
OCYIIECTBIIATH  HCCIEIOBAHUE | MAPKETUHIOBBIC MapKeTHHIOBBIE  HCCIICIOBAHMS
pBIHKA, OpraHM30BBIBATh | MCCIICIOBAHMS PHIHKA YCIYT, | CEPBHCHOTO pBIHKA,
OpojaXu M NPOIBWXKEHHE | MOTpeOHTeNnell, KOHKYPeHTOB | MOTpeOuTenel, KOHKYpEHTOB.
CEPBHCHBIX IPOITYKTOB YMmeer HCIONB30BATH OCHOBHBIC

METOABl TPOAAXK YCIyT, B TOM
Yyclie OHIANH.

Baangeer HaBBbIKAMH
OCYIIECTBICHUS TIPOIBHKEHUS
yCIIyT 110 OCHOBHBIM

HalpaBJICHUSM, B TOM 4YHCIE B
cet MHTEpHET.

OIIK-4.2. ®dopmupyet | 3HaeT, KaK OCYIIIECTBUTH
KaHaJIbl COBITA CEPBUCHBIX | MAPKETHHTOBBIE  HCCIICIOBAHHUS
MPOAYKTOB U YCIYT, a TaKXe | CEPBUCHOTO PBIHKA,
OCYIIECTBIISIET uX | notpeduTenell, KOHKYPEHTOB.
IIPOABWKECHUE, B TOM YUCIIE B | YMeeT HCII0Jb30BaTh OCHOBHBIC
WHGOPMAITHOHHO- METOJBI TPOJAX YCIyr, B TOM
TEICKOMMYHHKAIIHOHHON YHUCJIC OHJIANH.
cetu MHTEpHET Baaneer HaBBIKAMHU
OCYIIECTBIICHUS TPOJIBUYKCHUS
yCIyT o OCHOBHBIM

HalpaBjJICHUSIM, B TOM YHUCJIE B
cetu MHTEpHET.

4. OFBEM JIJUCHUAILIVHBI U BUJIbI YYEBHOM PABOThI

OOuuii 00beM TUCIUILUIMHEI COCTABIISIET 3 3aUeTHBIE euHUIBI, 108 akageMuyeckux Jaca.



Bcero uacos Tpumectp
Bun yueOHOI paboThI OYHas 3a04Hast
OouyHas | 3aoyHas 4 5
KonrakTHas padora (Bcero) 30 10,3 30 10,3
B TOM YHCIIE:
1) 3ansTus nexkuuonHoro tuna (JIK) 10 4 10 4
13 HUX
-IeKIUU 10 4 10 4
2)3ansTHa cemuHapckoro tumna (113) 20 6 20 6
W3 HUX
-cemuHapsl (C)
-npaktrdeckue 3austus (I1P) 20 6 20 6
-naboparopHbie padoTsl (JIP)
3)rpymmoBbie KOHCYIbTAITIH
4)ymHauBUAyaIbHAS paboTa
5)IpoMeXyTOYHAs aTTeCTALHS 0,3 0,3
CamocrositeabHas padora (Bcero) (CP) 78 97,7 78 97,7
B TOM YHCIIE:
Kypcoroii mpoekT (pabora)
PacueTtHo-rpaduueckue paboThI
KonTposbHas pabora
Pedepat
CamMoIroAroToBKa (camocTosTenpbHOE M3y4YeHUE 78 94 78 94
pas3zienos, MpopadoTKa W TMOBTOPEHHUE JIEKIIMOHHOTO
MaTepuaga M MaTepuaia YYeOHHUKOB U yUEOHBIX
MocoOuit,  MOArOTOBKAa K  J1a0OpaTOPHBIM |
MPAaKTUICCKUM 3aHATHUSIM, KOJUIOKBUYMaM, U T.J1.)
IToaroroBka K aTTecTaiu 3,7 3,7
OO0t 00BeM, Yac 108 108 108 108
dopmMa MIPOMEKYTOUHON aTTECTAIUH aud. aud. aud. aud.
3a4eT 3a4eT 3a4eT 3a4eT

5. COAEP/ KAHUE U CTPYKTYPA JTUCIUMIIVIMHBI

5.1. Coaep:xkanue QM CHUTLINHBI

No HaumenoBanue pasnena Conepxanue pasnena (TeMbl)
paznena (Tempi)
(TembI)
1 [Iponsmxenue kak | KoMMyHUKanmoHHAst MOJIETh TPOJBIKEHHSI B MapKETHHTE.

HWHCTPYMCHT MAapKCTUHIa

VYmpasnenue MapKETHHT'OBBIMHU
OcoOEHHOCTH MMPOABHKECHUS YCIIYT.

KOMMYHHUKAIIUSIMU.

2 Peximtama u cpeactBa ee | Pekmama, ee 1enu, 3amauyd u  QyHKuM. IIpaBoBoe
pacrnpocTpaHeHHUst pETryINUpOBaHUE PEKIAMHON nesrenbHOCTH. Momens AIDA
u 3akoHbl [lomutma. Krnaccudukamms wu  cpencta
pacripoctpaneHusi peknambl. OcOOCHHOCTH peKIaMbl B
pa3InuHBIX cepax cepBHCa.
3 OcHOBBI pazpaboTku | PeknamHoe  oOpareHne —  OCHOBHOM  WHCTPYMEHT

PEeKIaMHBIX COOOIIEHUH

JIOCTHXKCHHUS TIeJIel pekyiaMbl. Tema 1 1eBU3 PeKITaMBbl.
CrpykTypa pekinamMHoro obpamieHus. dopma peKIIaMHOTO
obOpamienusi. llBer ¥ wWIIIOCTpanid B PEKIAMHOM
oOpameHun. CTHIb pEKJIAMHOTO OOPAIICHYSI.

4 Opranuszanus u
IUIAHUPOBAHUE

OCHOBHBIC [IETM PEKIAMHON KaMIaHWW JJI TPEATPUSTHHA
cepprca. OTalbl IUIAHUPOBAHHWA PEKJIAMHON KaMITaHUH.




Conepxkanue pasnena (TeMbl)

Pazpaborka pexnamuoro Orojpkera. MenuariaHUpOBaHUE.
OreHka 3 PEKTHUBHOCTH PEKIAMHOMN JEATCIBHOCTH

®@opMUpOBAHHUE KOPHOPATUBHOTO HMUKA. DBpEeHIUHT B
CHUCTEME KOPIOPATUBHBIX KOMMYHHUKAIui. OUpMEHHBIN
CTUJIb OPTaHU3AIUH.

Ponbp cBsi3eii ¢ OOIIECTBEHHOCTHIO B  (HOPMHUPOBAHUHU
oOmectBeHHOoro  MHeHHA.  OcHoBHble  BuAsl  PR-
MEPONPUATHH U KaHATBI BBIXOJIa HAa PA3INYHBIC ayIUTOPHH.
Crparerus um TakThka wucnonb3oBaHuss CMU um apyrux
BUJOB  MAacCOBOW  KOMMYHHKAlHd B  CB3AX  C
o0miecTBeHHOCTRIO. Pa3paboTka KOMMYHHKAIMOHHBIX H
WH(GOPMAITMOHHBIX KaMIIaHUH,

PR-uHCTpyMEHTapUid.

No HaumenoBanue pasnena
pasmena (Tempr)
(Temsl)
peKIIaMHON KaMIIaHWU Ha
MPEPUATHSIX CepBUCa
5 KopnopaTtuBHbIil UMUK,
OpeHIUHT U (UPMEHHBIN
CTHIIb
6 Texnomorun cBsizeil ¢
00IIIeCTBEHHOCTHIO
7 Jluunple Tmpomaxku U
CTUMYJIMpOBaHHE CObITa
KaK METO/TBI
MPOABIKEHUS YCIYT

Jlnunag mpomaxka B MapkeTwHre mnpeanpustud. IIpoiecc
TUYHOUM mponaxu. CTUMyTUpOBaHUE COBITa KaK CPEACTBO
BO3JICHCTBUS HAa  PHIHOK. Pa3paboTka  mporpaMMel
CTUMYJIMPOBAHHS COBITA.

5.2. CTpykTypa M COUILIAHBI

ouHasi popma 00yueHust

No HaumenoBanue KonnuectBo yacos

paznena paszzaena (TeMbl) Bcero

(TembI)

JIK C [P JIP . CP

1 [Iponsuxenue KaK
UHCTPYMEHT
MapKeTHHTa

16

2 Pexnama m cpemcrta
€e pacnpoCTpaHSHU

18

3 OcHOBBl  pa3paboOTKH
PEKIIaMHBIX
coobuieHuit

16

4 Opranuszanus u
TUTAHUPOBAHUE
peKJIaMHON KaMIaHUH
Ha MPEIIPUATUAX
cepBHca

18

5 KopnopatuBHsliit
UMUK, OpESHIWHT U
(hMpPMEHHBIN CTUITB

18

6 TexHomornu cBs3eil ¢
00IIECTBEHHOCTRIO

18

7 JluuHble TpomAXH WU
CTUMYJIHPOBAHUC
cObITa Kak METOJbI
MIPOJIBIKCHUS YCITYT

16

OO0t 00BeM 108 10 20 78

3a04Hast popMa o0yUYeHHUst

No Haumenosanue Konnuectso yacos

paszmena | pasnena (TEMBbI) Beero | JIK | Cc | mmp | Jp | ... | CP




(Temsr)

1 IIponBmwxeHme KaK 13
HHCTPYMEHT 15 2
MapKeTHHTa

2 Pexama u cpencrtsa 15 > 13
€€ PacIpOCTpaHCHHUS

3 OcHOBBI  pa3pabOTKu 13
PpEeKJIaMHBIX 13
cooOnIeHuit

4 Opranu3anus u 13
TUTaHUPOBAHUE
peKIaMHON KaMIaHWH 15 2
Ha OPEANPUITUAX
cepBuca

5 KopnopartuHslii 14
UMUK, OpEHJMHT | 16 2
(hUPMEHHBIH CTUIID

6 TexHomornu cBs3eil ¢ 16 ) 14
00IIIECTBEHHOCTHIO

7 Jlnunple Tpomaxu u 14
CTUMYJIUPOBAaHUE 14
cObITa Kak METOABI
POABMKEHUS YCIYT

8 ArTtTecranus 4 3,7

OO0wmuit 00beM 144 4 6 94

5.3. 3aHATHSA CEMHHAPCKOT0 THIIA

ouHasi popma 00yueHHs1

Ne Ne paznena | Tema KomnnuecTtso

/1 (Tembr) 4acoB

1 1 IIponBmwkeHre KaKk HHCTPYMEHT MapKETHHTA 2

2 2 Pexisiama 1 cpenicTBa ee paclipoCcTpaHEeHuUs 4

3 3 OcHOBBI pa3pabOTKH PEeKIAMHBIX COOOLICHUI 2

4 4 Opranmsaiusl ¥ IUIAaHAPOBAHHE PEKIAMHON KaMITaHUW Ha 4
HOPEANPUITUSIX CEpBUCA

5 5 KopmopatuBHbiii IMHIK, OpPEHAMHT U PUPMEHHBIN CTHIIb 2

6 6 TexHonornu cBsi3e ¢ 0OLUIECTBEHHOCTHIO 4

7 7 JlnyHble MPOAaXH U CTUMYJIMPOBAHUE COBITA KaK METOJBI )
IPOJIBUKEHUS] YCIyT

3a049HasA opMa 00yUeHHs

Ne No  pazpena | Tema KonnuectBo
/o (Templ) 4acoB

1 2 Pexisiama 1 cpenicTBa ee pacipocTpaHeHUs 2

2 5 KopmopatuBHBI UMUK, OPSHIUHT U PUPMEHHBIN CTHIIb 2

3 6 TexHOMOTrNM CBsI3el ¢ 0OIIECTBEHHOCTHIO 2

5.4.KypcoBoii npoekT (KypcoBasi padoTta, pepepaT, KOHTPOJbHAsA padoTa) — HE MIPETyCMOTPEH
5.5 CamocTosiTeibHas padoTa

o4Has ¢opma 00ydeHHsI
| Ne  paszpena | Buzbl camocTosTenbHOM paboThI | KonnuecTtBo




(Temsr) 4acoB

1 IToaroToBKa K MPaKTHUECKOMY 3aHSATHIO 12
2 IToaroToBKa K MPakKTHUECKOMY 3aHSITHIO 12
3 Pabota Ha TeMaMy, BBIHECEHHBIMU Ha CAMOCTOSITEIILHOE U3YUCHUE 12
4 M3ydeHne cnenyanbHOM METOAMYECKOMN TUTEPATYpBI 12
5 TTogroroBka moknaga 14
6 IloaroroBka goknaaa 14
7 Pabora Ham TeMaMu, BEIHECCHHBIMH Ha CAMOCTOSATEIHHOE N3YUCHHE 14

IToaroroBka k aTTecTanuu -

HUtoro 78

3ao4Hast popMa o00yUYeHHUst

Ne Buasl camoctosiTenbHOM paboTh Komnuec
pasznena TBO YacOB
(TempI)

1 [ToaroTroBKa K NPakKTHYECKOMY 3aHITHIO 13

2 [ToAroToBKa K MPakKTHYECKOMY 3aHITHIO 13

3 Pabota Ham TeMaMu, BEIHECCHHBIMA Ha CAMOCTOSATEIHLHOE N3YUICHNE 13

4 M3yduenune cnenuanbHOW METOIMIECKON JINTepaTyphl 13

5 TToaroroBka moknaga 14

6 TToaroroBka moknaga 14

7 PaboTa Haj TeMaMu, BRBIHECEHHBIMU Ha CAMOCTOSITEIBHOE H3yUCHUE 14

ITonroToBka K arrecTanuu 4
Hroro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

I/IH(I)OpMaHl/IOHHble TEXHOJ/JIOTUHU, MCIOJBb3yE€MbIC¢ INPH OCYIIECCTBJICHUU 06pa30BaTeJ’le0F0
nmpoiecca mo TMCHUIJINHE:

[Ipu ocymecTBieHHH 00pa30BaTEIBHOTO Mpoliecca MO JUCIUILUTAHE HUCHONB3YIOTCS CIETYIOIIHe
WH(GOPMAITMOHHBIC TEXHOJIOTHH:

— cOop, cucTeMaTH3aIys 1 Bblj1aya Y4eOHOW U HAyYHOU MH(OpMaIUy;

— 00paboTKa TEeKCTOBOH, rpaHueCKOil 1 IMIMPUIECKON HH(pOPMALIHH;

— TIOJIrOTOBKA, KOHCTPYUPOBAHUE U MPE3CHTAIIMSI UTOTOB YIeOHO! AeITeIHHOCTH;

—  CaMOCTOSITeTTbHBIA TIOMCK  JIOTIOJIHUTEIIEHOTO Y4eOHOTO ¥ HAy4YHOrOo MaTepuaia, C
UCTIOJIb30BaHUEM ITOMCKOBBIX CUCTEM U CalTOB ceTH MHTepHeT, AIeKTPOHHBIX OUOIMOTEUHBIX PECYpPCOB
n 0a3 JaHHBIX;

— WCIOJB30BAaHUE OSJICKTPOHHOW IOYTHI, COIMANBHBIX CETeH JUIsl PACCBUIKH, TEPEMUCKUA U
00CyXIeHHs BO3HUKIIUX YIeOHBIX IPOOIIeM, KOHCYIIbTAIHH.

I/IHTepaKTI/IBHBIe H AKTHUBHBbIEC 06pa30BaTeJIbeIe TEXHOJIOI'NH

ouHasi popma 00yueHHs1

Ne paznena | Bup 3ansarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Komnuuectso
(TemnI) (JL 113, C, o0pa3oBaTeabHbIC TEXHOJIOTHH JacoB
JIP)
1 113 Pemenwne keiica 2
2 113 Pemenue keiica 2
3 113 Joxnazn, KomnsroTepHas npe3eHTarms 2
4 113 Pemenue keiica 2
5 113 Pemenwne keiica 2
6 113 Joxnan, KoMiproTepHas npe3eHTanus 2
7 113 Hoxnazn, KomnbsroTepHas npe3eHTarus 2




3a04Hast popMa o0yUeHHUst

Ne paznena | Bun 3anarus Hcnons3yemble MHTEPaKTUBHBIC M aKTHBHBIC KomnmuecTtBo
(TemmI) (JL 113, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
2 113 Pemenue keiica 2
5 113 Pemienue keiica 2
6 113 Joxnan, KoMrproTepHas npe3eHTaIus 2
7 113 Joxnan, KoMiproTepHas npe3eHTaIus 2

7. ®OHJA OHEHOYHBIX CPEACTB JJIA1 TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
INPOMEXYTOYHOU ATTECTALIUU

7.1. MeToan4yeckne MaTepUuaJibl, ONpeae/siionye npoueaypbl OeHUBAHUS B PAMKAaX
TeKYIIero KOHTPOJIsl yCIeBaeMOCTH

MeTtoauyeckoe onucaHue MOATOTOBKHU U NMPOBEIEHUs YCTHOTO ONPOca

VYcTHBIE OMPOCHI MPOBOJSTCS IPENOJaBaTeIeM BO BpeMs ayIUTOPHBIX 3aHATUH (JICKIMOHHBIX
WIN TIPAKTHYECKUX).

OcCHOBHBIE BOTIPOCHI 711 YCTHOTO OINpOca JOBOJAATCS A0 CBEACHHS CTYACHTOB Ha NMpEABIAYIIEM
3aHATHH.

KosndecTBO BOIIPOCOB OIpeeNnseTcs IPEenoAaBaTeieM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro yaca.

VYcTHBIE OIPOChl HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEUb B TEMY OOCYKIECHHS MAaKCHUMaJIbHOE
KOJINYECTBO 00y4aroluXcs B rpyIiie, IPOBOAUTh NapayljIesiy C yXKe NPOHAeHHBIM y4eOHbIM MaTepHaIoM
JAHHOM JUCHMIUIMHBI M CMEXHBIMH KypcaMH, HaXOAWUTh YJIA4yHbIE NPUMEPHI M3 COBPEMEHHOMN
JIEHCTBUTEIBHOCTH, YTO YBEINYUBACT (P PEKTUBHOCTH YCBOCHUS MaTepralia Ha acCCOLUAIHAX.

IlepeuyeHp BOIPOCOB Il MPOBENEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U IIIKaja OLEHKU
npuBeieHb! B 11.3. DoH/Ia OLIEHOYHBIX CPE/ICTB.

MeToauyecKkoe ONUCaHUe MOATOTOBKH U NMPOBEIEHUs TeCTHPOBAHUSI

He Menee, yeM 3a Hemenao 10 TECTHPOBAHMS, IPEMOAABATEIb OIpPEACIIeT O0yYaroIUMCs
WCXOJHBIC JaHHBIC JUIS TOATOTOBKH K TECTUPOBAHUIO: pa3Jeibl (TEMBI, BOIPOCHI), IO KOTOPEIM OYIyT
3a/laHus B TECTOBOU (hopMe, TINTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/ieioB, TEM, CTATEH) s
MTOATOTOBKH.

TecThl BBITIOIHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonmuecTBO BONMPOCOB B TECTOBOM 33JJaHUM ONPECIISIETCS MPEno/aBaTeieM.

Ha Breimosinenue tectoB otBoauTcs 0,5-1 akageMudeckuii yac.

WuauBHIyalbHOE TECTOBOE 3aJaHHE BbIJACTCS 0OydaromeMycs Ha OyMaxxHOM HocuTelne. Takxke
TECTUPOBAHUE MOXKET MPOBOJUTHCS C WCIOJB30BAHUEM KOMIBIOTEPHBIX CpPEACTB M MpOrpaMM B
CHEIMaIbHO 000PYI0BAHHBIX TOMEIICHHUSIX.

[Ipy NPOXOXKAEHUHW TECTUPOBAHHUS IIOJIB30BATHCS KOHCIIEKTaMU JICKIMH, Yy4eOHUKaMU He
paspeleHo.

[Tpumepsl TECTOBBIX 3aJaHWM, a TAKXKE KPUTEPHH U IIKaja OICHKU NMpuBeAcHHI B 1.3. DoHma
OIICHOYHBIX CPEJCTB.

MeTtoauueckoe onucanne MOATOTOBKYU U MPOBeeHNA MPAKTHYECKUX 3a]aHUMH

[penonaBarens 3apaHee MOATOTABIMBACT BECh MHPOPMAIIMOHHBIN KOMITIIEKC, TOTOBHT OJIAHKH C
3aaHusAMU. BpeMs perieHus 3a1aHusl yka3aHo B caMoM Osianke. CTYJICHTBI CAaMOCTOSTENILHO M3YYaloT U
mpopabaThIBalOT TEOPETHUYSCKUH U CIPABOYHBIM Marepwal TOo TeMe. 3aJaHus Ha YCMOTpPEHUE
NpEnoJaBareNss MOTYT OBITh TPEAIOKCHBI JUIS PEIICHHs KaKk WHAWBUAYallbHO, TaK W IOATPYIIIE
CTYZIEHTOB (10 3 YEeIOBEK).

ConeprkaHue 3aJaHtid, a TAKKE KPUTSPUH U ITIKAIA OIICHKY MPUBEICHHI B 11.3. DOHIa OIEHOYHBIX
CpPEICTB.



7.2. MeToanyecKue MaTepHaJbl, ONpEaACIAIOIMNE ITPOUECAYPbI OHCHUBAHUA B pPaMKax
ﬂpOMe)KyTO‘lHOﬁ aTTeCTalluu

JAuddepeHunpoBaHHbIN 3a4eT

IMpoMexyTouHas aTTecTalys N0 TUCIUILIMHE TPOBOANTCA B hopme and. 3aveTa.

3adeTsl cimyxaT (OpPMOH TPOBEPKH YCIENIHOTO BBIMOJIHEHHS CTYICHTAaMH JIa0OpaTOpHBIX M
pacueTHO-TpadUUECKUX PabOT, TECTOB, pedepaToB, KypCOBBIX PadOT (MPOEKTOB), YCBOSHHA y4eOHOTO
MaTepHaja NPaKTHUECKUX U CEMUHAPCKUX 3aHATHH, a Takxke (OpMOi IIPOBEPKU NMPOXOXKICHUS YUeOHOI
U IIPOU3BOACTBEHHOM NPAKTUKU U BBINOJIHEHUS B IIPOLIECCE ITUX NMPAKTUK BCEX 3alaHUM B COOTBETCTBUU
C YTBEp)KICHHOH paboyei mporpaMMon.

PesynpTathl 3aueTa onpenensoTcs Ha OCHOBaHUH PE3YJIBTATOB TEKYIIETO KOHTPOJIS yCIIEBAeMOCTH
CTYZAEHTa B TEUCHHE IIEpHOAa O0yUYEeHHUSI.

7.3. OnleHOYHbIE CPeACTBA, KPUTEPUH U HIKAJIA OLEHKH
bank 3aI[aHI/lI7l AJISl TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH

KpnTepml OLCHUBAHUSA YCTHBIX OTBE€TOB CTYACHTOB

C muenpl0 KOHTPOJISE W TOATOTOBKHM CTYJICHTOB K W3yYEHUIO HOBOM TEMbI BHAYalle KaXKIIOTO
CEMUHAPCKOTO 3aHSATHUS TPETOAaBaTeIeM IMPOBOJIUTCS HHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC TI0 BBIMOJIHEHHBIM 33/IaHUSIM TIPEABITYyIei TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTL OTBETA T10
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OIIHOOK IPH OTBETE);

— TIOJTHOTA ¥ TTyOWHA OTBETa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEIBHOCTh OTBETA (YUHUTHIBACTCS TIOHHMMAaHUE U3JIaraeMoro MaTeprana);

— JIOTHKA M3JIOKCHUSI MaTepuaia (yYUThIBAETCS YMEHUE CTPOUTH IIETOCTHBIH, TIOCIIeA0BATEIbHbIH
pacckas, TpaMOTHO IOJIb30BAThCS CIICIUATBHON TEPMUHOJIOTHEN);

— palMOHAIEHOCTH HCIIOJIB30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW yYeOHOH
3a1aun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaWOoJiee MPOrpecCHBHbIE M A(P(QEKTHBHBIC CHOCOOBI
JIOCTHUKCHUS TISJIN);

— CBOEBPEMCHHOCTh W JIPPEKTUBHOCTH WCIIOJNB30BAHUS HATJSAMHBIX TOCOOWMH M TEXHUYECKHUX
Cpe/ICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO ¥ C TMOJB30W MPUMEHATh HASHOCTh U
JIEMOHCTPAIMOHHBIN OMBIT ITPH YCTHOM OTBETE);

— UCTIONB30BAHKE JOMOIHUTEIHLHOTO MaTepralia (00s13aTeIbHOE YCIOBHE);

— PpaIMOHANBHOCTh WCIOJB30BAaHHWS BPEMEHH, OTBEICHHOTO Ha 3ajgaHue (HE ojo00psercs
3aTSHYTOCTh BBITMIOJIHEHHS 33/I1aHUSl, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaTbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OuneHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYISHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYACT IIO
COJIEpKAHUIO 3a7aHus; 2) OOHApYKUBAeT IMMOHUMaHWE MaTepraia, MOKET 000CHOBATh CBOU CYXKICHHS,
NPUMEHHUTh 3HAHHS Ha TPAKTUKE, NMPUBECTH HEOOXOAMMBbIC MPUMEPHI HE TOJBKO MO Y4YECOHUKY, HO H
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCIeI0BaTeILHO U TIPABUIIBHO.

OueHKa «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JaeT OTBET, VJOBICTBOPSIONIMA TEM JKe
TpeOOBaHUSIM, YTO U JUIS OLIEHKH «OTIUIHOY, HO JIOMYCKAaeT 1-2 OIMOKH, KOTOPBIE CaM K€ HCIIPABIISCT.

OueHKa «yI0BJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJCHT OOHapyXUBAacT 3HAHWUEC M MOHUMAaHUC
OCHOBHBIX TIOJIOXKCHHI JAHHOTO 3aJaHusl, HO: 1) W3/araeT MaTepuai HelOJIHO U JIOITyCKAaeT HETOYHOCTH B
OTIpEJICIICHIH TIOHSATHH WM (POPMYITHUPOBKE MPABUIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTeIbHO
000CHOBaTh CBOM CYKJICHUS U NPUBECTH CBOM MPHUMEPHI;, 3) U3aracT Marepuall HEMOCIe0BaTeIbHO U
JIOITYCKAET OIIUOKH.

O11eHKa «HEY/I0BJIeTBOPUTEILHO» CTABHUTCS, €CIIH CTYJICHT OOHAPY)KMBAeT HE3HAHHWE OTBETA HA
COOTBETCTBYIOIIIEE 33/IaHUE, JOMYCKAeT OMUOKH B (POPMYIUPOBKE ONPECTICHUN 1 MPaBUII, UCKKAIOIINE
UX CMBICH, OCCHOPSIJIOYHO W HEyBepeHHO wuznaraeT Matepuan. OIEHKAa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYICHTA, KOTOPBIC SBIISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCIICITHOMY OBJIAJICHUIO TIOCJICAYIOIIAM MaTEPHAIIOM.

TunoBble IpaKTHYECKHE 32TAHUA
[NPAKTUYECKOE 3AHATUE 1
[IponBmkenne Kak MHCTPYMEHT MapKeTHHTa



3apanusa:
1. YCTaHOBUTE COOTBETCTBHE MEXKY 3JICMEHTAMU KOMMYHHUKAIIUK U UX COJICP/KAHUECM:

Ne Copnepxanue OneMeHTbl KOMMYHHKAIH
n/m
1 CMBICJIOBOE CPEICTBO, BKIIIOUAIOIIEE CJIOBa, 3BYKH, | A KommyHnukarop
N300 paKeHHSI, CHMBOJIBI
2 CTOpOHA, MPUHUMAOIIAs COOOIICHIE b KommyHnukant
3 CTOPOHA, Iepeiaromas CooOIICHNE B CooOrmieHne

2. YcTaHOBHUTE MOCIIEI0BATEILHOCTD ATAIIOB KOMMYHHKAIIMOHHOW MOJICIIH:
a) oOparieHue;

0) pacmgpoBKa;

B) 00paTHas CBS3b;

T') OTIIPaBUTEIb;

) IOJTy4aTeb;

€) KOIupOBaHUE.

3. MapkeTuHroBble KOMMYHHUKAIIMM — 3TO KOMIUIEKCHAs CHUCTEMa BHEIIHUX W BHYTPEHHUX
KOMMYHHKAaLIMH 10 niepeaade HHPOpMaIium:

a) B peueBoil opme, KOTOpast XapaKTepH3yeTcsl TEMOPOM TroJioca, MHTOHALMEH, TPOMKOCTBIO U B
LEJIOM KyJBTYPO#l peun;

0) ’KeCTHKYIALHUEH, TNIACTUKOMN JBIKEHHUS PYK, MUMHUKOH JINIIa;

B) M3TOTOBHUTEJIS TOTOBOH MPOIYKIIMH TOTPEOUTEITIO B LIENSAX yIOBIETBOPEHHS 3alIpOCOB OOIIECTBA
U NOJIy4YeHHUs IPUOBLIY;

r) U1 KOOpAWHALMH IUIAHOBO-YNPABICHUYECKNX PEIICHUH, YCHEIIHOIO WX BBIIOIHEHHS,
KOPPEKTUPOBKU U MPOPUIAKTUKHA KOH(PIUKTOB.

4. BepHo M YTBEpXKACHHE: CEUN3-MIPOMOYIIH — OTO CHCHUANBHBIA BUJA JEATCIHHOCTH,
BKITFOUYAIOIIMIA 3JEMCHTHl CTHMYJIMPOBAaHUS IPOJaXK, HAMPABICHHBIA TOPTOBBEIMH OpTraHU3allUsSMU Ha
yaep)kaHre PHIHOYHOM JIOJIM M IPUBIICUSHHS HOBBIX ITOKYyTIaTeNeH?

5. JIupeKT-Mein oTpaxaeT KOMMYHUKAIIUK CTUMYJIMPOBAHUS TPOIaX C UCIOIb30BAaHUEM:
a) CPEeJICTB DIICKTPOHHOMU CBSI3H;

0) BEICTABOYHO-SIPMApOIHON TOPTOBIIH;

B) CPE/ICTB ITOYTOBOM CBSI3H;

T') CPEJICTB TEIEBUACHHUS U KOMITBIOTEPOB.

6. VYcraHOBUTE NOCIEIOBATEIBLHOCTh ATAloB pPa3pabOTKM KOMMYHHUKALMOHHBIX CTpaTerui
MapKeTHHTa:

a) OLICHKA IPOTHO3a Pe3yIbTaTUBHOCTH KOMMYHHUKAIINII;

0) 000CHOBaHME CUCTEMBI KPUTEPUEB U LIEJICH MAPKETUHIOBBIX KOMMYHHKAIIUIH;

B) paH)KUPOBAaHUE LIETIEH;

T') MEXaHU3M KOHTPOJISI M KOPPEKTUPOBKH IIJIAHOBO-YIPABICHUECKUX PEIICHHH;

Il) BEIOOp CTpaTeTHH.

7. YcraHOBHTE COOTBETCTBHEC MCKOY OnokamMu KOMMyHPIKaLIPIOHHOﬁ nporpaMmbl 1 HUX
COJICPKAHUCM

Coneprxanne byioku KOMMYHHUKalIMOHHON MTPOTPaMMBbl
n/m

KOHTPOJIb, OLIEHKA, 3(pPEKTHBHOCTH A CrpaTteruueckuit

LIEM, aHaJu3 CUTyalud, uHbopMaionHoe | b TakTuyeckuit

mose

IENCTBUSA, OIOMKET, UCIOIHUTEIN B Pe3ynbraTuBHBIN

8. Kak koMMyHHKaTop, NpHCTymas K pa3pabdoTKe COOOINEHHS, YCTAHOBUTE MPAaBUIBHYIO
OYEepEeTHOCTD:
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1) oOMeH MHEHHSIMH TI0 TEPETPYIIUPOBKE DSJIECMEHTOB COICpP)KaHHS COOOIICHMS: CJoraHa,

OCHOBHOI YacCTH, 3aKIIFOUCHHSI;

2) BBIIIOJIHCHHE KOMIUICKCHOM OLICHKU pa3Mepa C006H.[6HI/I}I, €T0o CoAcCpIKaHusd, IIBCTA,

3) BI:I60p KaHaJIa MMPpOABMUIKCHUA C YUCTOM BO3MOXKHBIX 6apbep0}3;

4) npoduaakTrka YepHbIX PR 1 BpeHBIX CIIyXOB;

5) omeHka 3(p¢EKTUBHOCTH OOpPaTHOH CBA3M KOMMYHHMKAI[MOHHOIO KaHalla ¢ TOYKH 3PCHHUS

BPEMCHHOT'O (baKTopa, JOCTMKCHHUA HaAMCYCHHBIX ueneﬁ, YBCINYCHUA IoKa3aTeliei MapKeTHHFOBOﬁ
JCATCIIBHOCTH,

6) pazpaboTka uern COOOIICHMSI, €T0 MeJICIoJIaraHus M Pe3yIbTaTOB HCIIOTHCHHUS;
7) olEeHKa cojepkaHUS COOOIICHHS C TOYKH 3PCHUS OOBEKTUBHOCTH, apryMEHTHPOBAaHHOCTH,

CTWJIA UCIIOJIHCHHA U BBIT'OJAHOCTU [JIA YUaCTHUKOB KaHaJIa.

9. Ipu BEIOOpPE CTpaTeruy MPUBJICUCHUS TTOTPEOUTENS IeTacTCs YIop Ha!
a) CTUMYJUPOBAHUE TOPrOBOTO IEPCOHANA U Cephbl TOPTOBIIH;

0) peksiaMy, aipeCOBaHHYIO MIOTPEOUTEIISIM;

B) hopMUpOBaHHUE OJIArONPUITHOTO UMHIKA (DUPMBIL;

T') BCE BapUAHTHI BEPHBI.

10. Kakue U3 HUKeNepeuncICHHBIX [eNIel OTCYTCTBYIOT B KOMMYHHUKAIIMOHHOW MOJTUTHKE (DUPMBI,

Ha KOTOPOH BBl TPYJIUTECH?

KoMMyHHKaTUBHEIC TIEITH:

— HaJIA)XKUBAHWUE JIMYHBIX KOHTAKTOB;

— 3HAKOMCTBO C HOBBIMU T'PYIIIIAMHU MTOKyIaTeNeH;

— MOTNOJHEHUE KapTOTEKH MOKyIaTeNeH;

— HaJIAXXUBaHKUE PaOOTHI C MPECCOM U BIACTHBIMH CTPYKTYpamu;

— co3aHue HH(pOPMALIMOHHOTO TTOJISI MAPKETHHTA;

— UCCJeI0OBaHUE LIEHBI TOBApa U CTOUMOCTH JOTOJHUTEIBHBIX PACXOJ0B Ha CEPBUC;

— HKOHOMMYECKAs OLIEHKA UCIOIb30BaHUS TOCPETHUKOB;

— TIpOBEpPKa BOCIPUATHS aCCOPTUMEHTA Ha PHIHKE;

— (hopMHUpOBaHUE TTO3UIIMOHUPOBAHUS C UCTIOIH30BAHUEM DIIEMEHTOB OpECHIMHTA, MEpYaHJaii3uHTa

u QpaHuaii3uHra.

11. Kakast KOMMyHHKaI[HOHHAsI TIPOTpaMMa, Ha BaIll B3TJISA, SIBIISIETCS MEPBOOUYEPETHON B Ballei

KOMIIaHHUH:

— BBIBEJICHUE HA PBIHOK HOBOTO KOHKYPEHTOCIIOCOOHOTO TOBapa;

— KaueCTBEHHOE O0eCIIeUeHIE MMOTPeOnTECH;

— YKpEIUICHHUE KOPITOPATUBHBIX MO3UIHI B OJTHOM H3 IIEJICBBIX CETMEHTOB COBITA;
— YBEITUYCHUE PHIHOYHOH JTOJTH.

JIOTIONTHHUTE OTCYTCTBYIONIHME BAPUAHTHI.

12. B HpHBe,Z[eHHOﬁ HHMXKC Ta6m/1ue BBIACIIUTC COOTBCTCTBUC KOMMYHHKAIIMOHHBIX CPCACTB B

IIpaBOM CTOJI6I_IC, KOMMYHUKAIITMOHHBIM KaHajlaM B JICBOM.

Bupl KOMMYHUKAIIHOHHBIX CpencTBa KOMMYHHKAITAN
/i | KaHAJIOB

Kananbl nuuyHOM KOMMYHUKAITUI A OTt4der y pyKOBOJCTBa, KOH(pHIEHIMATLHAS Oecena,
JIeJI0Basi BCTpeya

Kanane! HenmnuHOM KOMMyHUKauu | b Buennuii ayuT, 3KcriepTr3a, MHBEHTapHU3alus

enenanmpaBieHHbIC KAHATIBI B Pexnamurie kamnanuu, PR-kammanum, Macc-mMeaua

HeuenenamnpaBneHHbIC KaHATBI Tr Meponpusatuss COOBITUHHOTO XapakTepa, MOJIBa,
CITyXH

13. HpI/IBeZ[I/ITe KOHKPCTHBIC TPUMCEPEIL 4-X OCHOBHBIX CpCACTB MapKCTHUHI'OBBIX KOMMYHHKaHHﬁ.

[NPAKTUYECKOE 3AHATHE 2.
IIpaBoBBIE OCHOBBI PEKIIAMHOM JI€SITEIHLHOCTH
TecToBbie 3a1aHUsL
1. B xakoMm romy OsuT ipuHAT DenepanbHbiii 3akoH «O pexmame»?
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a)B 19951,
6) B 2001r.;
B) B 2006 .

2. HazoBute o0mme TpeOOBaHUS K peKiIaMe:

a) peKyiamMa JoJKHA OBITh TOOPOCOBECTHON U JOCTOBEPHOM;
0) He T0JDKHA UCITONB30BATHCS CKPBITAs PEKJIaMa;

B) peKJiaMa He JIOJDKHA TPU3BIBATh K HAPYIIICHHUIO 3aKOHA.

3. Pexnama npu3HaeTcsl HETOCTOBEPHOM, €CIIU OHA:

a) COIEPIKUT HE COOTBETCTBYIOIIUE IEHCTBUTEILHOCTH CBEICHUS;

0) MOPOYUT YECTh, JOCTOMHCTBO, IEITOBYIO PEIYTAIUIO IPYTUX JIUIT;

B) COJICPXHUT HEJAOCTOBEPHBIE CBEICHUS 00 aCCOPTUMEHTE TOBapa, €ro IeHE U T. II.

4. MoryT 11 IpephIBaThCS PEKJIaMON CIIOPTUBHBIE COPEBHOBAHUS:

a) He MOT'YT;

0) TOJNBKO CIIOHCOPCKON PEKIaMOii;

B) TOJIBKO B IIEPEPHIBAX B XO/I€ COPEBHOBAHMI MM BO BPEMsI OCTAHOBKH

5. Kakum fnoimkeH ObITh ypOBEHB 3BYKa PEKIIaMbl TP TPAHCISIHU:

a) Ha YpPOBHE 3ByKa TPaHCIMPYEMOIl repeaayuy;

0) He IIpeBbIIIATh CPEAHUN YPOBEHB 3ByKa TPAHCIUPYEMOM Iepenadu;
B) OBITH BBIIIE YPOBHS 3BYKa TpaHCIHUPYEMO Tiepeiaun

6. CKOJIBKO pa3 MOT'YT IIPEPHIBATLCS PEKIAMON paJaroIepeIadun:

a) B HavaJIe, M0 OKOHYAHUM U B CEPEJIMHE Tepe/Iadu;

0) 1Mo KOIMYECTBY 15-MHHYTHBIX OJIOKOB, KOTOPBIEC BKITFOYACT B CeOs Iepeiava;
B) TOJIBKO B HAYAJIC MEePEIaur U HETIOCPEICTBEHHO TIepe/] OKOHUYAHUEM?

7. Korna He mormyckaeTcsl MpephIBaHUE PEKIIAMOW paauornepeiay:
a) BO BpeMsI ITPEIBEIOOPHOM aruTaIuy;

0) B THU Tpaypa;

B) B IIepeaadax Mpoa0DKUTEIILHOCTRIO MeHee 15 MuH

8. KTo BEITaeT paspenienne Ha pa3MeIiecHiue Hapy>KHON PEKIIaMBbl:
a) aHTUMOHOTIOJBHBIN OpraH;

0) opraHbl MECTHOTO CaMOYIIpaBJICHUsI paiioHa WK TOPOJIa;

B) TIpejicenaTelb IPaBUTEIILCTBA CyObekTa PO

9. Ha kakux TpaHCIOPTHBIX CPEACTBAX 3alpelIaeTcs pa3MeIIaTh peKiamy:
a) MUC, ckopoii moMo1IH, TOKapHOH CITyKOBI

0) MepeBO3SAIMINX OMACHBIE TPY3HI

B) TIEPEBO3SATITUX JIIOJICH

10. PexiramMa aaKoTroIBHOM MPOIYKIIMK HE MOYKET pa3MeIaThCs:
a) Ha TIepBOH M TIOCTIEAHEH IMOI0Cax ra3eT U KypHAJIOB;

0) B Tene- U paguonepenavax;

B) B MECTax MPOJAaK.

11. Ha xakoM paccTOSHUU OT JETCKHUX YUPEKACHUM, KO, OOJBHHIL MOXKET pa3MeIaTbes peKiama
AJIKOT OJIS:

a) "He ommke yeM 100 M

0) He Ommwke yeMm 150 m

B) He Omke yem 200 M

12. He goryckaercs NCITONIB30BaTh B peKJIaMe ITHBA:
a) o0pa3kl JIOJICHH;
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0) aHIMAITHIO;
B) H300pa)KEHNE CaMOTO HAIUTKA.

13. B tenenporpaMmmax pekiama MuBa MOKET pa3MelaThes:
a)c 23 mo 7 u;

6)c23 109 y;

B)cluno10u.

14. I'te MO’KHO pa3MeIIaTh pekiiaMy TaOadHBIX HU3ICITHA;
a) Ha TPAHCIOPTHBIX CPEICTBAX;

0) B Tene- U paguonepenavax;

B) Ha OmIIOOpIaX

T') pekiama TabauyHbIX U3JETUH 3amperieHa

15. TocynapcTBeHHBIH KOHTPOJIb B chepe PeKIaMbl OCYIIICCTBIIACT:
a) aHTUMOHOTIOJBHBIN OpraH;

0) KonctutryunonHnslii cyz;

B) [IpaBuTenncTBo PO.

16. KT0 permraeT cnopHBIi BOIPOC B cly4ae BOSHUKHOBEHHUS Pa3HOIIACHI MEXIY peKiIaMoaTeneM
(pexiaMonpon3BOANTENIEM) M AaHTHUMOHOTIOJIEHBIM OPTaHOM:

a) apOUTPaKHBIN CYJ WK CyT 00IIel IOPUCINKITHH;

0) Koncturyunonssiii cyz;

B) komuteT npH [IpaBurenscrse PO

17. Kakoil MakCUMaJbHBIH OOBEM PEKJIaMBl JOITYCKACTCS B NEPHOIUYCCKHUX W3MAHMUSIX, HE
CICIMATU3UPYIONIUXCS Ha COOOIICHUSIX PEKIIAMHOTO XapaKTepa:

a) 30

0) 40

B) 50

3apaumu

3aoaua 1.

B pernonanbHoii rasere Obuia OnMyOJIMKOBaHa pekiaMa, BBIOJHEHHAs B BHIAEC CPaBHEHHUS JABYX
KOHKPETHBIX KOHKYPHUPYIOIIHNX Ha PhIHKE MOAEJIEH OHOrO U TOr'0 K€ ToBapa. B pexiiame yTBepkaanocs,
YTO MCKYCCTBEHHOE 3aHMXEHHE IIEHbl TEXHHUYECKOro OOCIIyKMBaHUS MOJEIN-KOHKYPEHTa HEMUHYEMO
OTpa3uTCsl Ha KauecTBE €ro pPEeMOHTa M YCKOPUT HM3HOC TOBapa Ipu dKciuryaTanuu. OpraHusanus,
OCYILECTBIISIOIAS Ha PETHOHAILHOM PBIHKE MPOAAXY M 00CIy)KMBaHUE TOBapa-KOHKYpEHTa, 00paTuiach
B apOUTPaKHBIN CyXl C MCKOM K raszere o IIyOJIMYHOM ONPOBEPKEHUHU pexyiambl. K HCKOBOMY 3asiBJIEHUIO
NpUIarajiuch JOKyMEHTHI, MOATBEP KJAIOIINE HENPaBIIBHBIN XapakTep peKIaMHON HH(OpMAaLUH.

B kakoit yactu Ol HapyIeH 3akoH «O pexiame»?

3aoaua 2.

[Ipu Tpancianmu B npsmMoM 3¢dupe yeMnuoHaTa EBponbl Mo (UrypHOMY KaTaHUIO BBICTYIUICHUE
OBUTIO TIPEPBaHO PEKIIAMON CIIOHCOpa, B JIMIE KOTOPOTO BBICTYINAN HM3BECTHBIN TOBapONPOU3BOIUTEIH
0e3aITKOTONBHBIX T'a3MPOBAaHHBIX HANMTKOB. [IpM BO30OHOBIICHHH IMOKa3a BBICTYIANAa YXKe Jpyras mnapa.
AHTUMOHOTIOJNBHBIN OpraH YBHUJEN B JCHCTBHAX OpraHHW3aliy (TeleKaHalla) HapyIICHHE PEKIAMHOTO
3aKOHO/ATENbCTBA. TeneKaHa cocnalics Ha TOT (pakT, 4To 1Mo X0y COPEBHOBaHUH MEPEPLIBOB HE OBLIO, a
o011as1 MPOJOIHKUTEIHHOCTD peKiIaMbl He TipeBbiciiia 20% OT BpeMeHH! TPaHCIIALNH.

EcTb 1 B mTaHHOM CiTy4ae HapyIIeHue 3aKkoHoAaTenbcTBa? OTBET 00OCHYHTE.

3aoaua 3.

IOpunnyeckoe MU0, 3aHUMAIOITIEECS pean3aIiueii KoaOoacHBIX U3ACTUi, pa3MeCTHIIO Ha OOKOBOI
MOBEPXHOCTH TPAHCIOPTHBIX CPEICTB, MEPEBO3SIIMX JAaHHBIC H3ACTUSA, MH()OPMAIUIO, COIEPIKAIIYIO
Ha3BaHUE JJAHHOTO TOPTOBOTO MPEANPHUAITHS, €r0 aJpeC W KOHTAKTHBIC TEICPOHBI. AHTUMOHOMOILHBIN
opraH yBujaed B JICHCTBHSX OpraHH3allidl HapylIeHHE pEKJIAMHOTO 3aKOHOJATEeNbCTBA. Topro,as
OpraHM3aIys ¢ ITUM HE COTIIACHIIACh ¥ 00OpaTHIIach B CY/I.
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Ectb 111 B 1aHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 4.

[Ipu mnpoBeneHMM pPEKIIAMHOM KaMIaHWHM CEThI0O MAara3uHOB 3BydYajo OObsBIeHHE: «JlaHHBIC
TOBapbl MOYKHO MPUOOPECTH B JTIFOOOM HaleM MarazuHe co ckuakoit 40%y. B nelicTBUTeNnbHOCTH CKHUIKA
B pasHBIX MarasmHax kosedanack ot 30 mo 40%. AHTUMOHOTIONBHBIA OpraH HAIPABHII MPEANMCaHUE O
MPEeKpaIeHUH HApYIICHUS PEKIIAMHOTO 3aKOHOIATeIILCTRA.

B kakoif 9acTH B TaHHOM CITy4ae HapyIIeHO peKIIaMHOE 3aKOHOAATeIbcTBO? OTBET 00OCHYHTE.

3aoaua 5.

Komnanus OAO «Heduckocmetnky, Bbimyckaromas uuctaniee cpeactso «Kamms Coptmy», npu
IPOBEIEHUH PEKIaMHONW KaMIIaHUM TPAaHCIUpOBaJa PEKJIAMHBIM pOJIMK, B KOTOPOM CpaBHHUBaja
YHUCTSIIME  CBOMCTBA CBOEH  MNPOAYKIMM W MPOAYKIUM  HHOCTPAaHHBIX  IMPOU3BOAMTEIEH.
AHTUMOHOTIOJBHBIN OpraH 3alpeTui MO0Ka3 pPEeKJIaMHOTIO pPOJIMKA, CCBHIIAsCh HAa 3aKOHOAATENBCTBO O
pexsame. IlpoBeneHHblE HE3aBUCHUMBIE MCCIICAOBAaHMSA II0OKa3ajM, 4YTO AAHHOE CPEICTBO YCTyHaeT
HPOXYKIMY MHOCTPAHHBIX IIPOU3BOIUTEIICH.

Ectb 11 B nanHOM ciydae HapylieHue 3akoHa? OTBeT 00OCHYHTE.

3adaua 6.

B pexiiamHom ponuke nuBa «benbiii MenBeabp» ObLIO MOKA3aHO, KaK MEepPEeoAeThIl akTep B o0pase
Oenmoro MezBens pa3nMBacT MHBO KOMIIAHWM MY>KYMH. AHTHMOHOIOJIBHBIA OpraH 3ampeTHi MOoKas3
PEKJIAMHOI'0 POJIMKA, CChUIAsICh HA 3aKOHOJATENbCTBO O PEKIIaMe.

Ectb 11 B nanHOM ciyvae HapyiieHue 3akoHa? OTBeT 00OCHYHTE.

3aoaua 7.

Komnanus BkjOuMia B peKJIaMHBIA MOJYJIb CJIOTaH «JIy4IlIMM TOBap ropoga». Y Hee UMEeTCs
JUIUIOM JaypeaTa peruoHaIbHOro KOHKypca «Jlyurire ToBapsl U yCIyru peruoHa mo mporpamme «100
JTy4diux ToBapoB Poccumy.

Mexnay Tem, B Topojie paboTaet 6oiee mecaTka IpeapHsITHH, KOTOPBIC MPOU3BOAAT aHATIOTHUHBII
TOBap, UMCIOT IHUIJIOMBI M CBUACTEILCTBA, MOJITBEPKAAIOIINE BHICOKOE KAa4€CTBO MPOU3BOJUMON MU
OPOIYKUMU. Y HHUX Takke ecThb Harpanbl, B T. 4. «100 myumux ToBapoB Poccum». JlokazaTenbCTs,
MTOATBEPKIAAIONTNX, YTO UMEHHO TOBap KOMIIAHUH SBJISIETCS JIYUIIIHUM B TOPOJE, HET.

AHTHMOHOTIONBHEIN OpPraH MpU3HaI B 3TOM (haKT HAPYIICHUS 3aKOHA.

Kto mpaB B 310ii cutyauuu? OTBeT 000CHYHTE.

3aoaua 8.

AHTUMOHOTIONBHBIN OpraH CYell, YTO OPraHM3alUs pPa3MECTWIa PeKiIaMy, B KOTOPOH YKa3aHbI
JIOKHBIC CBEJICHUS, TIOPOYAIIUE ICTOBYIO PEITyTaIlUIO O0IIEeCTBA.

B paccmaTprBaeMoM ciiydae B rasere Oblia pa3MeIlleHa CTaThsl KOMIIAHHMH, BBIIOJHECHHAS B hopme
BOIIPOCOB-OTBETOB. B Hell ee MUPEKTOp yKas3bIBaI HA TO, YTO TPYIHOCTU B JEATCILHOCTH OPraHU3AINN
CO3/1aeT «HeA00POCOBECTHASI KOHKYPEHIIUS CO CTOPOHBI OBIBITUX APTHEPOBY.

B c¢Bs3m ¢ 3THM OOIIECTBO, SBIABIICECS paHee MAPTHEPOM KOMITAHWH, OOpaTWiaoch B
AHTHUMOHOIIONBHBIN opraH. IlocjaenHui mpHINeN K BBIBOAY O TOM, 4YTO CIIOpPHas pekjama SBISETCS
HEHaIJICKaIICH.

Mexay TeM M3 TEKCTa CTaThbM HEBO3MOXKHO YCTaHOBUTH, KTO ITOJAPA3yMEBAETCS MO «OBIBIIUMU
MapTHEPaMKW», OCYIIECTBISIFOIIUMHA HEIO0OPOCOBECTHYIO KOHKYPEHIIMIO, T. €. COOOINEHHE HOCUT
a0CTpakTHBIN XapakTep. J[oka3aTenbCTB TOTO, UTO yKa3aHHAs B CTaThe MH(OpMAIUSA HapyIlaeT mpaBa U
3aKOHHBIC WHTEPEChl MMEHHO OOIIECTBa, KaKUM-THOO OOpa3oM CTaBHT MOJI COMHEHHE €ro JCIOBYIO
peInyTaluio, HeT.

EcTb 1 B maHHOM CiTy4ae HapyIeHue 3aKkoHa 0 pekiaame? OTBET 000CHYNTE.

3aoaua 9.

Ha ¢acane 3manus Oblna pasMenieHa pekjiaMa caMoro MPENpUSITHS, a HE MPOM3BOAMMON MM
AIKOTOJILHOW TPOAYKIUH. [loMUMO 3TOW MPOMYKIUHM TPEIIPUATHE TAKKE BBITYCKACT KOHIUTCPCKUC
u3nenus. CojepikaHne peKJIaMHBIX CIIOTAaHOB HE UMEET OTHOIICHUS K aJKOTOJIO M HE MPHU3BIBACT K €ro
YIOTPEOICHHTO.
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B paccmarpuBaeMoM ciydae MpeInpusITHE SIBISETCS SIUHCTBEHHBIM TPOHM3BOAUTEIIEM ATKOTOJIS
Ha TEpPHUTOPHH pernoHa. [Ipou3BOJCTBO, XpaHEHUE U TMOCTaBKa aJKOTOJBHOW MPOJYKIUU - OCHOBHOM
BUJ| JCATEIHHOCTH TpeAnpusaTus. Ha STHKETKax BBITyCKACMOW WM aJKOTOJBHOW MPOAYKIMM yKa3aHa
(hpa3za, TOCIOBHO BOCIIPOM3BOANMAS B CIOPHOU PEKIIaMme.

EcTb 111 B MTaHHOM CiTydae HapyIIeHne 3aKoHa o peximame? OTBeT 000CHYHTE.

3aoaua 10.

000 «Dupma «OBeH-ABTO» paclpocTpaHsia pPEKIaMy CEpBHCHOTO IIGHTpa B Ta3eTre C
WCTIOJIB30BaHUEM 00pa3a MEIWIIMHCKOTO paboTHHKA, BKIouas (pasy «IloBBICHT MMMYHHUTET» CBOETO
aBToMOOwWIs BBl MOxeTe B CepBUCHOM IIeHTpe «OBeH-ABTO» B PEKIIAMHBIA TEKCT. AHTUMOHOIOJIbHBIN
Opras MpHU3HAI peKJIaMy HeHaJIeKAIleH 1 HapylIaroled 3akoH o pekiaMe. Pexiamomarens oOpaTuiics B
Cyll KacCaIlMOHHOW WHCTAHITUU C AJI00O0W Ha perieHus CYI0B NEPBOM M aNeIUIAIIMOHHON WHCTAHIIUN B
CBSI3H C OTKAa30M B IIPU3HAHWUYU HEJIEHCTBUTEIHLHBIM PEUICHHSI aHTUMOHOTIONBHOTO OpraHa.

JoBoa pexiamonatenis 00 WCHONB30BAaHMHM B CIOPHOW peEKIaMe CKa304YHOTO MEpCOHaKa OBLT
000CHOBaHHO OTKIJIOHEH CYyJaMH, TaK Kak aTpUOyThl NEpCOHa)Ka OTCYTCTBOBANM, a MpPEACTaBISEMBIN
00pa3 He MOT OBITH pa3rpaHUyeH ¢ 00pPa30M MEIUITMHCKOTO paOOTHHKA.

Cyn oTkazan B yJOBJICTBOPEHUHM KAaCCAIIMOHHOHW KaJoOBI M OCTABHJ PEIICHUS CYJIOB TEPBOM H
aneJISIMOHHON WHCTAaHIINK 0€3 W3MEHEHUSI.

B xakoif yacTu HapyIIeH 3aK0H 0 pekiame?

3aoaua 11.

Asmnakommanus «Ilo6emgay mocpemncTBOM IEKTPOHHON IMTOYTHl pacpocTpanuia pekiamy «Tapud 1
py6as! Tombko mo 25 centsOps!». Ha ocHoBaHWM 3asBieHUs (DU3MYECKOTO JIMIA aHTHMOHOIIOJIEHBIH
OpraH paccMOTpEJ CIIOPHYIO PEKJIaMy Ha MPEIMET COOTBETCTBHUS JIEHCTBYIONIEMY 3aKOHOIATEILCTBY O
pexiIame.

PaccmaTtpuBaemasi pexiiamMa cofeprkana CBEIACHHS O CPOKE aKIUH M OTPAaHUYEHHOM KOJHYECTBE
OMJIETOB TIO CHIDKCHHOH IIEHE, OJTHAKO 3asBUTENIb HE CMOT NMPUOOPECTH aBHAOUIICT 10 MUHUMAILHOMY
tapudy. YKa3zaHWIl Ha KOJMYECTBO AaKIMOHHBIX OWJICTOB, YCJIOBUS JOCPOYHOTO OKOHYAHUS aAKIIUU
PEKIaMHBII TEKCT He CO/IeprKa, BCIEICTBUE Yero NoTpeOuTenu OblT BBEACHBI B 320y KICHHUE.

AHTUMOHOTIONBHBIN OpraH MpU3HAJ pacCMAaTPUBACMYIO PEKJIaMy HEHAJICKAIeH, a TaKKe BBIIAI
MpeITUCcCaHne ¢ TpeOOBAaHUEM MTPEKPATUTh YCTAHOBJICHHBIC HAPYIIICHUS.

B xakoif yacTu Hapy1IeH 3aK0H 0 pekiame?

[MPAKTUYECKOE 3AHATHUE 3
CpencrBa pacpoCTpaHEHUS PEKIaMbl

Koumponwvnsie éonpocet:
KaxoBsl 3a71auu v pyHKIIUU peKIampl?
KakoBbI OCHOBHBIE MPUHLIUIIBI PEKJIAMBI?
B gem 3akmogaetcs conepkanne moaenu AIDA u 3akoHoB IlomuTiia?
KakoBbI BuAbl pekiaMHbIX CpeCTB?
Uro npexacraBnseT co0oit pexinama B mpecce? YKaKUTE €e BUIBI, TOCTOMHCTBA U HEJIOCTATKY.
B deM cocTosIT TOCTOMHCTBA W HEAOCTATKH TEJICBU3MOHHON PEKIIaMbI?
B geM cocTosIT TOCTOMHCTBA W HEAOCTATKH PaAHOPEKIaMBI?
B dem cocTosAT MOCTOMHCTBA M HENOCTAaTKU HAapy:KHOM peknambl? Kakue BUABI Hapy:KHOU
peKsIaMbl ObIBAOT?

9. B 4eM cocTosAT JOCTOMHCTBA M HEIOCTATKH PEKJIaMbl Ha TpaHCIIopTe?

10. B yeM cocTosIT AOCTOMHCTBA U HEJOCTATKU PEKJIaAMBbI B MECTaX MPOJIaXKu?

11. B 4yemM cOCTOST OOCTOMHCTBA U HEIOCTAaTKU MHPSIMOWM IOUYTOBOM pEKIaMbl U PEKIaAMHBIX
CyBCHUPOB?

12. B 4em cocTOST TOCTOMHCTBA U HEAOCTAaTKU pekiaamMbl B UnTepHeTe? Kakue BUIBI pekiiaMbl B
UHTEPHETE UCTIONb3YIOTCS?

PNAN B WD =

3aoanusn
3aoanue 1.

Kaxapiit BUI pekyiaMbl IMEET MMO3UTUBHBIC M HETaTUBHBIE CTOPOHBL. OmpenenuTe, K KaKOMY BHILY
CPEJICTB peKIIaMbl OTHOCSTCS HUXKCTIPUBEICHHBIC XapaKTEPUCTUKH, U 3aITOJIHUTE TAOIIUILY:
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1) oTcyrcTBHE HU30UPATEIBHOCTH;

2) MacCOBOCTb UCIIOJIb30BAHUS;

3) HHU3Kasd CTOMMOCTh, BEICOKAS N30UPATEIHLHOCTD;

4) JUYHBIC KOHTAKTHI,

S) BU3yaNbHOE 03HAKOMIICHHE C TOBAPAMH;

6) BBICOKAs CTOUMOCTh, MUMOJICTHOCTh PEKJIAMHOTO KOHTAKTa;

7) coueTaHHe U300paKCHUs, 3BYKaA, TBUKCHHUS,

8) KpaTKOBPEMEHHOCTH CYIECTBOBAHMS, HU3KOE KAUYECTBO BOCIIPOU3BEICHUS;
9) wmanas aymuTOpHs BTOPUYHBIX YHTATENCH;

10) mpencraBiieHre TONBKO 3BYKOBBIMHU CPEJICTBAMU, MUMOJIETHOCTh PEKJIAMHOTO KOHTAKTA;
11) BbICOKas CTEMEHb MPHUBJICUCHNS BHUMAHUS, [IIUPOTA OXBATa BHUMAHUS;

12) BBICOKOE KAUeCTBO BOCIPOM3BE/ICHHS, JUTUTEILHOCTh CYICCTBOBAHNS;

13) BbICOKas yacTOTa MOBTOPHBIX KOHTAKTOB;

14) Oompuiue pacxosl;

15) mmpokuii 0XBaT ayAUTOPHH, paboTa B PSKUME PEATTBHOTO BPEMEHHU.

CpencTa peKiIambl IIpenmytiectBa Henocratku

T"azeTnr

TeneBunenue

Pagno

KypHanbt

HapysxHas pexnama

WuTepHer

BricTaBku U spMapKu

3aoanue 2

CpenctBa MaccoBoi HMH(GOpPMAIMM OYCHb pA3IMYAIOTCAd IO MOKaszaTeasiM 3((EeKTHBHOCTH,
JOCTOBEPHOCTH, TIPUBJICYCHUs BHUMAHMS, OXapaKTEpU3yHTe KaKAbIH THUI CpPEACTB MAacCOBOU
MH(QOPMaIUH, KOTOPHIE BBl 3HaeTE?

3aoanue 3.

BriOepuTe onTUMaNbHBIE KAHATBI PACTIPOCTPAHCHUS PEKIIAMBI JIJIS CICAYIONIMX BUOB YCIIYT:
— MEIHUIIMHCKUE YCIYTH;

— TYPUCTCKHE YCIIYTH;

— ycayru Kade ObICTPOro IMUTAHUS;

— yCIIyTH (PUTHEC-TICHTPA;

— ycIryTH 00pa3oBaHws.

IMPAKTUYECKOE 3AHATHUE 4
OCHOBBI pa3pabOTKU pEKIaMHBIX COOOICHUI

3aganme 1

B xommiekce MapKeTHHTa BaYKHOE MECTO 3aHUMAET pa3paboTka (GUPMEHHOTO CTHIIS TIPEIIPUSATHS,
XapaKTEPHU3YIOIIETO €r0 HEIOBTOPHUMOCTD, CBOeoOpasne, HHANBUIYATLHOCTD.

OmHOW W3 OCHOBHBIX COCTAaBJISIONMNX (DPUPMEHHOTO CTHJIS SIBISIETCS IEBHU3— IPEAEIHHO KpPaTKOe
CJIOBOCOYETAHHE, KOTOPOE BBIPAXKAET TJIABHYIO HACI0 NEATEIBHOCTH KommaHuu. Huke mnpuBeneHsi
MIPUMEPHI JCBU30B HEKOTOPHIX 3apyOeHHBIX U POCCUICKUX (DUPM.

Ta0muia 1 — JleBussl pupm

Dupma HampasnenuenestenpHOC Tlesis
TH

Kontunenran 6aHk bankoBckoe «MBI MO>)KEM HAMTHU BBIXO
00CITy’)KUBaHHE

Cups Poznuynas Toproeis «KauectRO 32  yMepeHHYIO

LICHY»
ATT Tenedonnast CBsI3b «YHHBEpCATTHHOE
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00CITy>)KUBaHHE»
ronon XuMuieckoe «C nyammmme  BellaMH B
TIPOU3BOJICTBO JIYYIITYTO JKW3HB C TIOMOIITBIO XFMHFIDY
CnaBsiHCKUI [Ipomaxa mocympt «Y Hac ecTb BCe»
TOPrOBBIN 10M
HoBbiit Mmup TIponaxa kBapTHp «MpbI Haill, Mbl HOBBI MHD
TIOCTPOUM
Opeon IIponaxa «Henoporo 1 MHOTO»
CTpoiMaTepHaioB
Jlopeann Tlponaxxa KOCMETHYECKHX «ITotToMy 4YTO BBl  3TOrO
CpencTB 3aCITy’KUBAECTE»
Koxka-koma IIpomaxka  ra3upoBaHHBIX «["me Tebe xoporwo, TaM Beeraa
HAIMTKOB «Koka-kona»
3adauu:

1. Ouienute AeBU3bI PUPM, OTMETUB MX JOCTOMHCTBA M HEJIOCTATKH.

2. Tpeayoxute 1 000CHYHTE HECKOJIBLKO MPHUMEPOB pa3pabOTaHHBIX BAMHU JICBU30B IS KOMIIaHUA,
3aHMMAFOIIUXCS OKa3aHHEM YCIIyT B

- baHKOBCKO# cdepe;

- CTPaxoOBOM JIeTIC;

- 00CITy’)KHBAaHUU KOMITHIOTCPHON TEXHUKH;

- mpyras cepa (1o BEIOODY).

3ananmue 2

Ilepen BaMu HECKOIBKO PEKJIAMHBIX COOOITICHUIA.

1. «M#bI BBIITyCKaeM Bsi3aHBIE M3AETUS JUISI OUYEHb MOJIOJION M CTpeMSIIEeHCs K MOJe IMyOIUKH |
cObIBaeM UX B pO3HUITY. BBl y3HaeTe Halll CTHIIb HE TOJBKO 10 PeKiIaMe, HO U B 0(hOPMIICHHH Mara3uHoB,
Y B TIOBEJICHUH MTPOIABIIOBY.

2. «Bo3ayriHble xj0mbs «Jlafid» comepikar caMblii BBICOKOKAYECTBEHHBIN OCJIOK 10 CPABHEHHUIO CO
BCEMH TOTOBBIMHU YIIOTPEOJICHHIO XJIOMBSIMH W BKYCHEE BCEX OCTaJbHBIX XJIONMBEB B paspsje
BBICOKOITUTATEIHHBIXY.

3. «Bo Bpemsa Ommmmmiickux urp B Ceyne Texauka Gupm «CaMCyHT» ITOMOTJIa HACTPOUTD JTIOACH
TUTAHETHI HA BOJIHY MHUpa, TapMOHUHU | Tporpecca. CTpeMieHHE C MOMOIIbI0 HAIIeH TEXHUKUA TOMOYb
YEJIOBEYECTBY CTPOUTh HOBYKO JKHU3Hb — 3TO HE TOJBKO Halla padoTa, 3TO — Hallla CTPacTh... Hallla
MOTPeOHOCTh, COCTOSIHHE HAIIIETO yXa, KOTOPOE MBI 30BeM «XIOMaH TeX.

Bonpocwi

1. B 4eM BBI BUIUTE KAaYECTBCHHBIC OTIUYMS HATIPABICHHOCTH M OCHOBHBIX HJICH 3TUX PEKIAMHBIX
MOCJIaHun?

2. Kakne MOTHBBI MMOTEHITHATBHBIX ITOTPEOUTENICH 3aTPOHYTHI B ATHX PEKIAMHBIX cOooOmmeHusx? B
KaKHUX CIIydasx MOXKHO TOBOPUTH 00 N30MpAaTEIbHON HAIIEICHHOCTH PEKIIAMBI U B UEM 3TO BBIPAKAETCS?

3. Uro BBI CUMTACTE yIaUCii, @ YTO — HEJJOCTATKOM B ATHX COOOIICHHSIX ?

3aganue 3

B exenenenpauke «JIugep» momenneHa pekjiaMma HOBOTO Mara3uHa CIEIyFOIIEro COepKaHusI.

«HTtaxk, 10 MUHYT €311BI OT IIEHTpPA, YAOOHBIH 3a€31], M BB HA MECTE

ITapkyiiTecs Ha 6OIBIION, OCCIITIATHONW, OXPAHAECMOM CTOSHKE.

Mara3us 3aHuUMaeT TpU dTaxka 37aHus. Hamo oTaaTe MODKHOE CEpPBUCY, MPEIOCTABISAEMOMY
KKIOMY MTOKYTIATEIIO:

* KamMepa XpaHeHus, TJie MOKHO OCTaBUTH CBOM BEIIH;

* 0ap, T1Ie BB OTJIOXHETE;

* BAIllM TIOKYIIKX YIIAKYIOT B H3SIIHBIC (UPMCHHBIC TaKETHI,

* OOMEHHBII MyHKT BaJIIOTHI,

* BBl MOYKETE BOCIIOJIB30BAThCA MTPH OIIATE KPEAUTHBIMH KApTOYKaMH MHOTHX OaHKOB;

* MEPUOINYCCKYIO TIeUaTh, KOTOPOW BBl 3aMHTEPECOBAIMCH, MOXHO TIOJYYUTh KaK MPE3CHT;

* TOCTaBKa Ha JOM, KOTOpasi OCYIIECTBIISIETCS OOCTY >KHBAIOIINM TIEPCOHATIOM;

* KpynHOTaOapWTHBIE TOBApHl JOCTaBAT BaM Ha JOM, a Ballll MOKYIKH IIOMOTYT JOHECTH IO
MaIlIMHEI OECIIATHO;

* IPEIBAPUTEIILHBIC 3aKa3bl, KOTOPHIC COKOHOMST Ballle BPEMS,;
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* 3]IeCh MOYKHO KYIIUTh JTFOOBIE TOBAPHI OT MOJIOKA JI0 aBTOMOOWIIEHOW TIOKPBIIIKH U MBIIIECOCa;
* [ICHBI HE UCTIOPTST BaM HACTPOCHHEY.

Bonpocwl u 3a0anus

1. B uem BbI BUINTE CIIIBHBIC U CIIA0BIC CTOPOHBI OITyOIMKOBAHHOMN pEKIaMbl Mara3uHa?

2. Kak OBI BB TOCTPOWIIN TEKCT aHAJOTHIHOTO PEKIAMHOTO OOBSIBICHIS?

3ananmue 4

Ilepen BaMu HECKOJIBKO PA3NUYHBIX TOBAPOB:

- Kommnblortepa;

- J)KeBaTenbHOHN pE3NHKH;

- YCiryrd o cTpukke co0ax;

- TonkoBoro cioBaps;

- [onnca Ha oka3zaHWe CTOMATONOTHYECKUX YCIIYT.

3aoanue.

[IpomymaiiTe mist pexIaMHONM KOMITAHWY MOTHBAIIMIO MTOKYTKH (Ka4eCTBO, TPAIUINH, SKOHOMHUS U
yIo0CTBO, 3M0POBLE, CEMCHHBIMN, JOMAITHUH YIOT, a3apT, OTILIX) 3THX TOBAPOB.

[Ipoananu3upyiiTe, Kak 3TO 3aJaHHE BBITIOJIHEHO Ha IIpUMeEpe.

MoTuBBI NOKYIIKH, TIpE/IaraeMble peKjIaMoi yasi.

KauectBo (manpumep, «c3p Kent»), tpagumumm («[IMKBUK-KIACCHK»— BpeMsl KIACCHICCKOTO
yaenuTus» Wik «ToT camblii BKyC, TOT caMblii yaii»). COOTBETCTBYeT MOTPEOHOCTH MOKymNaTeis ObITh
YBEPEHHBIM B TPOAYKTE, B CaMOYBaXCHUH, IOATBEP)KICHUM NPUHAIUICKHOCTH K ONpEACIeHHON
COIMAJIbHOM T'pyIIIeE.

OxoHomMuss W ynoocrBo (maketukn «Ternm», wvaiiHple mnupamuaku «becema»: Oombiie
MPOCTPAHCTBa— OOJIBIIE BKYCA, OJIUH MTAKETHK— Ha TPH YAIIIKH).

3nopoBbe («Yait mo BceM mpaBmiam», «Cwmina comHIay, «boapocTs — BpeMs NMHUTH Yald, BpeMs
b6ompoct»). COOTBETCTBYET IOTPEOHOCTH AKTHBHOCTH COOCTBEHHOTO OpraHM3Ma, OE30MacHOCTH W
MOJIC3HOCTH YNOTPEOICHHS HATUTKA.

Cewmeiinblii, 1omamnmii yrot («Yaii, kotopsiii commwkaer — uail «becenay, «[Ipunnecca Hypu —
TOCTSIM TIPEIaraloT JydIineey). Y TOBICTBOPSET MOTPEOHOCTh B OOIICHHH, JTIOOBU U ApyKOe.

A3apT — BO3MOXKHOCTB ITOJIyYUTh IPU3 BMECTE C MOKYIKON dasl.

OT1abIX, OTpelieHHe OT eXeTHEBHOH cyeTl W 3a00T («ExemHeBHo Bama, 30j10Tasi yariay,
«llobanylics dYakoM») — ODMOIMOHAIBHBIA, B KaKOW-TO Mepe TOIACPKHUBAIOMINNA STONCTHUCCKHC
HACTPOCHHS MOTHB.

[NPAKTUYECKOE 3AHSATUE Ne5
[ImarnpoBaHye pekIaMHONW KaMITaHUHM Ha IPEANPUATHSIX CEPBHCa

KoHTpoJIbHbIE BONIPOCHI:

1. Kak cooTHOCSATCSI MApPKETHHTOBEIE U pEKIIaMHbIE cTpaTteruu Gupm?

2. KakoBBI OCHOBHBIC ATallbl IJIAHUPOBAHUS PEKIAMHON KaMIaHUH Ha MPEIIPHUATHSIX COIMAIBHO-
KYJIBTYPHOTO cepBuUca?

3. Kakwue cymecTByIOT TUITHI Tpa)UKOB pa3MEIIESHUS PEKIaMbl?

4. Kak BeIOpaTh NOAXOASIINH rpaduk pasMelieHus pekiambl? [IpuBeauTe mpUMeEpHI.

5. Kakue mMeTozpl pacueTa peKJIaMHOTO OOJDKETa SBISIOTCS HAuOoJIee MPEeanOYTUTCIbHBIMU IS
MPEINPUATHH COIMANTBHO-KYIBTYPHOTO CEpBHUCa U ITouemMy?

6. UTo Takoe MeauaruiaHnpoBaHue?

7. Kakue OCHOBHBIC IOKa3aTeld MEIUAIUIAHUPOBAHMS WCIOIB3YHOTCS TPU BBIOOPE CPEICTB
pactpoCTpaHEHHUSI PEKITaMBbI?

8. Kak orieHUTb 3P (PeKTUBHOCTH PEKJIAMHOMN JEITEIBHOCTH QUPMBI?

9. Kak MOXHO OLIECHUTH COIMATBHYIO () (HEKTUBHOCTh PEKIIAMBI?

IIpakTHYecKue 32124

3aoaual.

B HenmaBHO OTKpHBIBIIEMCS pecTopaHe (PpaHIly3CKOW KyXHHUITOCETUTENH MTPAKTUUECKUA OTCYTCTBYIOT.
Ha MecTHOM pBIHKE JOCTATOYHO MHOTO IMOXOXKHUX PECTOPAHOB, IIPU 3TOM B OOJIBIIMHCTBE CIIyYacB OJro/1a
(hpaHIy3CKOH KyXHHU SIBIISIOTCS 4acThiO 00I1ero MeHwo. CHIIbHBIE CTOPOHBI OTKPBIBIIETOCS PEeCTOpaHa—
y3Kas CICHUANINU3AlNs, IIMPOKUH acCOPTUMEHT OJI0A, BO3MOXKHOCTH JIOCTaBKH OJIOA Ha JIOM,
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pacrnonoxeHne B IeHTpe ropoxa. Cmabasi cTOpOHA — MPAaKTHUYECKH HUKTO HE 3HAET, TJe HaXOAHUTCS
pecTopas.

[Ipoananmsupyiite ucxoauyro uHGopmanuo. CocTaBbTe IUIaH PEKIAMHON KaMIIaHUHM PecTopaHa,
YUUTBIBasi HEOONBIION PeKIaAMHBII OIO/IKET.

3aoaua 2. CocraBbTe IUIaH PEKJIAMHON KaMIIAHUW I10 MPOJIBHKCHHIO YCIIYT CalloHa KPAacCOTHI.
Ucnone3yiiTe panuo, TeleBUACHHWE, HApYXKHYIO pekiaMmy. PeximaMHas KamImaHuss —MECTHas, CpPOK
poBeAcHHUS 4 MeC., OCHOBHBIC IeJd: COPMUPOBATh 3HAHME MApKU, 3aHATh Ha PBIHKE JOJII0 HE MEHeEe
4% 3a ron.

3aoaua 3.

Paccunraiite sKoHOMIUIECKYIO 3(h(PEKTHUBHOCTH PEKIIAMOHOCHUTEIICH, ECITH:

— pa3MelLICHUE TEeNEPOJIMKa B MPOTpaMMe CTOMUT 5 THIC. IOJUL. M 3Ty MPOTPaMMy CMOTPAT S5 MIIH.
npeAcTaBUTENCH LeNeBOH ayINTOPHH;

— pa3MelicHue B ra3ere pekjaamHoro obpamenus ctouT 200 gomi. u 3Ty rasery uutaot 120 Thic.
npeAcTaBUTENICH LIeNIeBOH ayTUTOPUH.

Kaxk Ha3piBaeTcs mokasaresb, KOTOPBIH MOYKHO pPacCUnTaTh, UCMONB3YS MCXOMHbIE JaHHBIE 3a7a9n?
I[To kakoit ¢opmyine oH paccunthiBaeTcsa? CpaBHUTE 93KOHOMHYECKYHO 3()()EKTHBHOCTH IBYX
pexnamonocuteneit. Caenaite BHIBOADL.

3aoaua 4.

PaccuuTaiite sxoHOMIUYECKYIO 3()(PEKTUBHOCTD PEKIAMOHOCUTENIEH, €CITH:

— pa3MelleHue TeJepojirKa B mporpamme cTouT 10 Teic. 1o/l W 3Ty mporpammy cMoTpsaT 13%
npeAcTaBUTENICH 1eNIeBOH ayINTOPHH;

— pasMelieHne B razere peKIaMHOTO obOparieHus ctout 235 mour. u 3Ty raszery umraot 0,3%
MIpEJCTaBUTENIEH 11€JIEBOM ayIUTOPHUH.

Kak Ha3pIBaeTcs mokazaTenb, KOTOPBI MOKHO PacCYUTaTh, UCIIOJIB3Ys HCXOAHbIE JaHHBIC 3a1a4un?
[lo xakoit ¢opmyne oH paccuutbiBaeTcsa? CpaBHHTE HSKOHOMHYECKYIO d((EKTHBHOCTH JBYX
pexnamoHocuteneil. CaenaiTe BEIBOIEI.

3aoaua 5.

Onpenennure BaJOBOM M peallbHBIM OXBaT PEKIAMHOW KaMIIaHWKM MapKd HOTypTa, IPOBOIUMOM C
HCIONIb30BaHueM Tiepenayun «Crapocy tenekanana PTP u razetsr «llokymnarensy, eciiu 7% HaceneHus PO,
PETYIAPHO CMOTPSAIINE yKa3aHHBIN TenekaHan, u 6% Hacenenuss P®, unraroniie yka3aHHYIO Ta3eTy,
SBIAIOTCA MOKymnatenssMu Horypra. [Ipm stom 2% mnokymaTtenedl Horypra SBISAIOTCA U 3PUTEISIMU
TeJeKaHalla, U YATATEIISIMUA T'a3€Thl.

JdononnurtenbsHas udgopmauus:

KontakTHast 3(eKTHBHOCTh  PeKJAMOHOCHTEJNSl - O9MO  4ACMoma  KOHMAKmMo8
PEKNAMOHOCUMEISL C ONPEOeNEHHON YaACMbIO Yeleqoll SPYNNbL U CULA €20 B030eliCTHEUS Ha Heé.

KonrtaktHas 3 ()eKTHBHOCTh PEKIIAMOHOCHUTEIS ONPE/IEIIETCS CICAYIOINMHE MTOKa3aTeIsIMU:

1. BenmumHa (I0JIs) OXBaTa MEJIEBOM ayTUTOPUN

2. 9acToTa KOHTAKTOB (C ONpeAeaEHHON e€ YacThIo)

3. cuia BO3JEeMCTBUS PEKIIAMOHOCHUTENS HA LENEBYIO Ay JUTOPHIO.

OxBaT 1eNeBOii ayIUTOPUHU NOKA3bIBAeM, KAKAS 4ACMb UYenesol ayoumopuu O0JlCHA Oyoem
UMemsb KOHMAaxm(vl) ¢ UCNONBLIYEMbIMU PEKIAMOHOCUMENAMUY 34 ONPEOeNEHHbI NPOMEICYIMOK BPEeMEHU.

MO3KHO BBIZICTTUTH JIBa TIapaMeTpa OXBaTa LEICBON TPYIIIIHL

BasioBoii (cyMMapHBIii) 0XBAaT- 9710 CyMMA 8CeX 0XBAMO8 Yesleoll epynnvl, OCYUWeCmenIEeHHbIX
8cemMU PeKIaMOHOCUMETIAMU.

B otnnume oT 3TOr0 peanbHbI 0XBAT 10KA3bI6AEM, KAKASL 0051 AYOUMOPUU 0X8AYEHA HA CAMOM
Oere.

3aoaua 6.

Omnpenenure 3(QPEeKTUBHOCTH MPOBOAUMBIX PEKJIAMHBIX MEPONPHUITHH HCXOAS M3 CIEIYIOLINX
JaHHBIX.

CpennemecsiuHas BRIpyUKa TopekiaMHoro nepuoaa - 3000 Teic. pyo.

Tewmn pocTta cpeHETHEBHON BBIPYUYKH B PEKJIAMHBIN U MOCIEPEKIaMHBIN nepuox - 115%.

Bpewms ydeTa BEIpyYKH B pEKJIAMHBIN U TIOCTIEPEKIAMHBIN TIEpHOLI - 10 THEH.

Cpennsst mpuObLTB - 25%.
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Pacxonp! Ha pexiamy - 20 TEIC. pyo.
B mecane 30 nueit.
Paccuuraiite 3xoHOMHUYECKUH 3D (PEKT OT MPOBEICHUS PEKIAMHOM KaMITaHWH.

3aoaua 7.

B TyponepaTtopckoil KomnaHuu Obla OpraHN30BaHa peKiiaMHasl pacipoiaka TYpOB.

CpennemecsiuHasi BRIpyUKa AopekiaMHoro nepuoaa - 1 820 teic. pyo.

B mepuon mpoBeneHusT pekiIaMHOM KaMIaHWHM CpeTHEAHEBHAS BBIPYUKa yBEIHUYWIach a0 78867
pyo.

Bpems yueta BbIpydKH B pEKIIaMHBIN 1 NOCIEpEKIaMHbIN Tepros! - 15 nHel.

Cpenusist mpuObLIB - 20%.

Pacxonp!l Ha pexitamy - 32 TEIC. pyo.

B mecaue 30 nueit.

[pubs16 OT POAKHK TYPOB - 890 ThHIC. PYO.

PaccunraiiTe MOMONMHUTENBHYIO BBIPYYKY IIOJ BO3ICHCTBHEM PEKJIaMbl, SKOHOMHUYCCKHU 3PPEKT
OT PEKJIaMHOM KaMIIaHUU U PEHTA0EIbHOCTh PEKIIAMBI.

3aoaua 8.

Pa3pnekaTenbHbIM IIGHTpOM ObUla IIPOBEAEHA pEKJIaMHas KaMmaHus. Pacxombl Ha pexiiamy
COCTaBUJIM:

— HapyXHas pekjama (apeHaa IByX OminbopaoB B meHTpe ropozaa) - 27 155 py0.;

— pekiama Ha paguoctaniuu «Pycckoe panuo» - 38 970 py0.;

— pekiama Ha kaHanax «[lepBbiif kanai - peruon», «PTP - peruon» - 47 000 py0.

CpennemecsiuHasi BRIpyUKa 10 pekiamsl - 4 500 ToIc. pyo.

Cpennsst mpuObLTB - 25%.

PexnamMHas xkamnanus nposoauinach ¢ 18 mapra no 3 anpens.

CpenHenHeBHas BBIpyYKa BO BpeMsl NPOBEAEHUS pEKIaMHOM KaMmaHWu yBenuwuuiach Ha 40500
pyo.

Paccunraiite sxkoHOMIYECKHA A (PEKT OT MIPOBEACHUS PEKIAMHON KaMIIaHUH.

Metoauyeckne peKOMeHAANMN:

OkoHomuyeckas I¢@ekmusHocmy peKkiamvl — SKOHOMHUYECKMH pe3yiabTaT, IIOMYYEHHBIH B
pe3ynbTaTe MPUMEHEHUS PEKJIAMHOIO CPEICTBAa WM INPOBEAEHUS peKIaMHON KamiaHuU. OCHOBHBIM
METOIOM MJISl aHalu3a SKOHOMHUYECKOH H(PQEKTHBHOCTH CIIy>KaT CTaTUCTUYECKUE W OyXTalTepcKue
JaHHBIE.

OCHOBHBIMH CJIOHOCTSIMH B OTIPEEIICHUHN IKOHOMHYECKOTO 3(h(HEeKTa ABIAIOTCS:

e mr00ast peKiIamMa WM peKkilaMHast KaMIIaHWs, Kak IPaBUiIo, He JaeT MOJHOro 3¢ dexra cpasy;

® POCT BBIPYYKH HJIM MIPUOBUINA MOKET OBITh BBI3BAaH JAPYTUMH (HE PEKIAMHBIME) IPHYUHAMHU.

Jns momcyéra 3KOHOMHUECKOH 3(G()EKTHBHOCTH CHEHHMAIUCTaMU IPEIJIAaraloTcs CIIeIyIOIIne
METO/BL:

Pacuér peHTabEIHLHOCTH PEKIaMBI:

P=(I/3) x100%,

— Il — npuObLIb, OIyUEHHAs OT PEKJIaMBbl;

— 3 —3arpaThsl Ha PEKJIaMy.

OxoHOMHYECKHA A(P(PEKT pekilaMbl — 3TO COOTHOIICHHWE MEXKIY NPHOBUTBIO, IMONYYCHHOW OT
JOTIOJTHUTENbHON BBIPYYKH, BBI3BAHHON PEKIaMHBIMU MEPOIPUATHAMH U PACXOIaMH Ha pEKIaMy:

I=T,xH,/100 -3, + Py,

o T, — OnOJIHUTENbHAS BHIPYUKa (B JCHEXKHBIX CIUHULAX);

e H, —ipuOBLIH 32 AMHUITY TOBapa (CIUTACTCS B TIPOICHTAX K IICHE PeaTH3aIlim);

e 3, — 3aTpaThl Ha peKJIaMy (B JICHEKHBIX €IMHUIIAX);

¢ P, — pacxo/ipl JONONHUTEbHBIE (B IEHEKHBIX €AUHUIIAX).

Pesynprar pexsaMHBIX MEPONPUSTUH MOXKET OBITh IIOJOXKUTEIbHBIM, OTPULATEIBHBIM WIH
HEUTpaIbHBIM.

Pacuér nomomHUTENbHOM BEIPYUKH (B IEHEKHBIX €AMHUIIAX):

T,=Tx1x /100,

o T.— cpeaHeHEBHAs! BEIpYUKa JI0 HaYala peKIaMHOTO MEPONIPUATHS (B IEHEKHBIX €ANHUIIAX);

e II, — oTHOCHTENBHBII PUPOCT CPETHETHEBHOM BBIPYUYKH 32 PEKIAMHBIN IIEPUOJ 10 CPABHEHHMIO C
JIOPEKJIAMHBIM (CIMTAETCS B TIPOIICHTAX);
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e JI — KOJIMYECTBO JIHEW PEKIIAMHOTO TIeproa.

IMPAKTUYECKOE 3AHATHE 6
KoprnopatuBHbiii MUK, OpeHAWHT U QUPMEHHBIN CTHIIB

3apanme 1.
BrisBuTe MMHUIKQOPMUPYIOIIME KavyecTBa CHENUAINCTa cepBuca. (OXapakTepu3yHTe CHUMBOIIBI,
UCIOJIb3yEeMbIe MPU (POPMHUPOBAHUN UHAWBUIYAIHHOTO UMHIKA, IPUBEINTE IPUMEDPBI.

3ananue 2.

CocraBpTe JNieTeHIy U1 BUPTYaJbHOW CEpBUCHON opranu3auuu (o BeIOOpy). Co3mailiTe CTPYKTYpy
KOPIIOPAaTHBHOTO HMHIKa BHUPTYaJIbHOW CepBUCHOM (upMbl. CMOIENUpYHTE TEKCT MHO3IAPaBICHUSL
KOJIJICKTHBA CEPBUCHON (PUPMBI C BUPTYaJIbHBIM KOPIIOPATUBHBIM IPa3AHUKOM.

3apanmue 3.
PaspaboraiiTe 610K BOIPOCOB /IS IPOBEACHUS BHYTPECHHET0 KOMMYHHUKAIIMOHHOI'O ayIuTa.

3ananue 4.

CocraBpte 00pa3 CKCHU Ha 0OCHOBE BOCIPHSTHSI €TO KaK:
— )KHBOTHOE,

— pacreHue,

— W3BECTHAsI TMYHOCTD,

— BUJI CIIOPTA,

— MapKa MaIliHbI,

— OJIr0 10,

— IIBET,

— KypOpT.

Kakum o00pa3om MOTryT OBITH HCIIOJIE30BaHBI TOJIYYCHHBIE O0pa3bl MpU (HOPMUPOBAHHUM UMHIKA WU
NPOJIBUKCHUS OpraHu3aIum’?

3aganme 5.

[IpuBenure mpuMepsl M3BECTHBIX BaM OPEHIOB. YKaXUTE, KaKWe acCOLMAIlMM BO3HHKAIOT y Bac B
OTHOIIIGHWU JTUX OpeHmoB. KakuWe cpencTBa MacCOBBIX KOMMYHHMKAIIMHA HCIOJAB3YIOT KOMIIAHHH,
BIIQ/ICTIBIIBI OPEHJIOB JIJISl X TIPOJIBIIKEHUSL.

3aganue 6.

Ha nmpumepe CKCU kak cepBHCHON OpraHM3alul U3yduTe ee (UPMEHHBIH CTHIb (OpeHaAlyK). YKaKuTe,
COOTBETCTBYET JIU Habop komnoHeHToB pupmenHoro ctuisi CKCU tpeboBaHMsIM MUHUMAJIBHOTO TaKeTa
KOMIIOHEHTOB ¢upMenHoro crtuias. C kakumu KommnoHeHTamu ¢upmenHoro crtuwisi CKCHU B
CTaJIKMBAJIMCh B IpOIecce B3aMMOJAGHCTBHS C 3ToW opraHuzauueil. [Ipeamoxure pekoMeHAALUH TIO
pacuupennto makera gupmenHoro ctuinsi CKCU B «umHY» u «mupuHy». UTO MOXET BBICTYHAaTh B
KauecTBe Hocutesek Gupmennoro cruiast CKCHU?

MHNPAKTHYECKOE 3AHATUE 7
Texnonozuu ceazeii ¢ 00ueCmMeeHHOCMbIO

Keiic 1

PR ¢ kpuzucnoix cumyayuax

BBojanas curyanus

B onnoit appukanckoil ctpane OIHOW W3 TJIaBHBIX CTAaTeH NOXOJa SIBISIETCS TYpU3M, MOCKOJBKY
TeIUIble MPUOpPEKHBIE BOABl ATIAHTHYECKOTO OKeaHa, KylaHWe, MOJBOJHOE IUIaBaHHE, MOpPCKHE
IPOryJKH BeCbMa IPUTATaTeNbHbl [UIA TYpPUCTOB Bcero mupa. OgHako BO3HUKJIA IpoOiema: Ipu-
OpEXHYIO aKBaTOPHIO 00JIF000BAN aKyJIbl, KOTOPHIE BpeMs OT BPEMEHH MOILIBIBAIA COBCEM OJH3KO K
WIDKHOH 30He. [lomymsiuust akyn Hayana CTPEMUTENBHO YBEJIIMUMBATBHCS, & BMECTE C OTHM POCIIO YHCIIO
ux xkeptB. Exxerogno perucrpuponanocs 10 200 HamageHU MOPCKHUX XUIIHUKOB Ha JIIOJEH, U3 HUX BO
MHOT'HX CIIy4asiX CJIeJ0Bal JeTalbHbIN HCX0A. II0CTEeNeHHO aKyJIbl CTalIM «IIPOEAATh) OCHOBY SKOHOMHKH
CTpaHbI - TYPU3M, H IPEATNPUHUMATENN 320U TPEBOTY.
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IInaH aHTUKPU3UCHBIX JCHUCTBUM

IlepBEIii Iar B MPEOAOJCHUHN CIIOXKHUBIICHCS CHUTYallMH BBIPA3HWIICS B TaK HA3BIBAEMOM IIPSMOM
PEIICHNUH - CO3JIaHUM TOCYJapCTBEHHOIO JienapTaMeHTa 1mo 00pb0e ¢ aKylaMu, KOTOPBIN JEeWCTBOBAN B
COOTBETCTBUM C NPUHILIMIIOM «XOpolIasi akyja - MeprTBas akyna». OJHAKO NPEKHEr0o aBTOpPUTETA
KYpPOPTOB CTpaHBI 3TO HE BOCCTAHOBWJIO, K TOMY K€ BO3HHKJIA HOBas IpoOJyieMa: JemapTaMeHT Hadalu
aTaKoBaTh 3AIIUTHUKH OKpYXaromed cpensl. X BO3MYyICHHE OBLTIO YMECTHBIM, ITOCKOJIBKY B CETIX
€XKET0JTHO IMOTHOaI0 OOJBIIIOE KOJUYECTBO HE TOJIBKO aKyJl, HO U IeTh(UHOB, MOPCKUX Yeperax.

Ha orame koH(IHKTa ¢ «3€JICHBIMI» MPOU30IUIO YCIOKHEHNE TOCYIApPCTBEHHON ITOJIMTHKHU II0
OTHOIIEHUIO K aKyJiaM. B wacTHOCTH, OBIITH MOIEPHU3NPOBAHBI CETH, a YaCTh CETEH Ha MAJIONIOCEIIAEMbIX
TUIsbKax yoOpaHa COBCEM; COTPYIHUKH JeTapTaMeHTa 03a00TUITNCH BOITPOCOM OCBOOOK/ICHHS TIOTIABIITNX B
CeTh MOPCKHUX oOuTateneil. B mporecce 3Toit paboThl GUKCHPOBAIOCH Pa3BUTHE TaKOW TEHACHIIUU, KaK
3aMeIICHHE cTpaxa Mmepe aKyJIaMH JTFOOOIBITCTBOM 110 OTHOIICHUIO K UX JKH3HU. M BOT TyT- TO POIUIOCH
TBOpUeckoe W 3(h(eKTHBHOE pelieHue: pa3paboTaTth MPOrpaMMy HOBOTO BUJA TYPUCTHUYECKUX YCIYT -
3KOTYypH3Ma, KOT/Ia TYPUCTHI MOTJIM ObI Ha0JTIOIaTh 32 aKyJIaMH B €CTECTBEHHOU cpeJie OOUTaHUS.

Tak cTpaHa cTaja MHOHEPOM B «aKyJIbeM» TYPHCTHUICCKOM OM3HECE, KOTOPBIM pa3BUBAJICS HE IO
ITHsIM, a 110 9acaMm. OmepaTopsl 1Mo IKOTYPU3MY TTPHUMAHUBAIH aKyJI ¢ TIOMOIIBIO PHIOBETO JKHUPa, BBUTABASI
€ro B BOJY, U TYpUCTBI MOTJHM 0€3 OMACHOCTH IJIsl CBOCH >KM3HHM HaOMIOAaTh 3a XumqHukamu. Ecmun
CHaJayia OmepaTophl MOKA3bIBAIHM aKyJl TYPHCTaM, HAaXOIANIAMCS B JIOJKE, TO B CKOPOM BPEMCHU OHH
MIEPEMECTIIIHCH B JKEJIC3HBIE KICTKH, TIOTPYKAEMBIE B BOIY.

[TocTeneHHO OTHOIIEHUE K aKyJaM MU3MEHUIOCh Ha 180 rpamycoB: U3 HallMOHATHLHOU KaTacTPOdbI
OHHM MPEBPATWINCh B LEHHEHIINI NpUpOIHBIN pecypc. TypUCTBI BEpPHYJIUCh B CTPaHy, a «aKyJIui»
TYPH3M OKa3aJiCs IS Hee 30JI0THIM JTHOM.

JonmonHuTeIbHASI HH(POPMALNMA 110 TeMe 3aHATHSI

[InaanpoBaHre KaMITaHHUH IO CBSI35M C OOIIECTBEHHOCTHIO COCTOUT M3 HECKOIBKUX JIIEMEHTOB:

— onpejienieHue 1enei u 3aaad PR-kamnanuu;

— BBIJICJICHUE TICJICBOM ayIMTOPUH (HA KOTO HAIpaBlicHa KaMITaHUSA);

— HanucaHue KoHuenuu PR-kamnanuu;

— omnpenescHue Hanboiee apdexTuBHBIX PR-cpencts;

— ompe/ieIicHUEe OFOIKETa;

— cocraBieHue iaHa PR-meponpusTuii.

B kadectBe mpmMepa TPHUBENCH IUTaH, pa3paOOTaHHBIA I YKPEIUICHHMS TO3WIUNA Ha
aMEPHUKAHCKOM PBIHKE OJHOH OPUTaHCKON TEXHUUECKOH (GUPMBL.

Koncnekr PR-nnana u ctparerun

1. llenn: MOBBICUTH OCBEAOMIICHHOCTh OOIIECTBEHHOCTH; OOCCIICUUTh TOBEPHE OOIECCTBEHHOCTH;
nuddepeHInaIUs TPOIBUKCHHS.

2. OO0o3HaueHWE LENEBOM ayIUTOPUU: Menua; HHAYCTpUAIbHBIC AaHAIUTHKH, pedepeHTHBIC
TPYIIIBL.

3. MeanamucT: * OCHOBHBIC KaHANbl (CIHCOK A); * IOMOTHUTENbHBIE KaHAIBI (Crucok b); o
HOBOCTHBIC KaHAJEI (NeWswires).

4. Menunakur (media kit): * dakrtel, 6a3zoBas nuHpoOpMaLKUs; * MEHEHKMEHT U KOMaHJa; * Mpecc-
PEIIN3bI; * IPUMEDPHI; * TOKYMEHTHI (He 00s13aTesibHO); * $hoTo, Oporropsl, CD (He 00s13aTeNBHO); * ApyTHe
MaTepHuabl 0 Mepe HEOOXOTUMOCTH.

5. I'pacduk coosrtuit (PR-meponpusrtus):

* IpEe3eHTAINN IPOAYKTA;

* TOPTOBBIE SIPMAPKH;

* CEMHUHAPBI;

* MyOJUYHBIC BRICTYIUICHUS;

* TIPECC-TYPHI;

* IPOMOYIIH WJIH CLIOHCOPCTBO;

* Tesie()OHHBIE OTPOCHI;

* MOHUTOPHHT TIPECCHI.

6. IMonnepxka padotel co CMU: rpaduk 3BOHKOB, BCTped, OM3HEC-TTaHYCH.

Keiic 2
Oaumnuiickuii camot Coca Cola HapogHOMY HCKYCCTBY
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OO6mwmit 0630p

Ot cBoeil TpaguiMoHHOM peabedHoi OyThuiku kommanus Coca Cola otomuia B 1970-1980-x r.r.,
KOTJla Ha PBIHKE CTaJla 3aBOCBHIBATh IO3MIIMK YITAKOBKAa OOJBIIErO pa3Mepa, Kak MpaBWIO, C POBHBIMU
creHkamu. Bce u3Mmenunock B 1994 r., xorma ¢ TOSIBICHHMEM HOBOM TEXHOJIOTHH, MO3BOJIMBILECH
MPOM3BOANTH IUTACTUKOBYIO peNlbe(HYI0 YIaKOBKY, KOMITAaHWS BHOBb Hadajla aKTHBHO HCIIOJIb30BaTh
penbedHyI0 OyTBUIKY IS TOTO, YTOOBI YETKO MOJYEPKHYTh OTIMYHE CBOETO HAMHTKA OT BCEX IPYTHX
0€3aJIKOTOJIbHBIX HAITUTKOB.

Jns  moJIep)KKM  BCEMHPHOM  HMHUIIMATUBBI 1O  HCIOJNB30BAHUIO  pElbeHBIX  OYTBHUIOK
MapkeTuHroByto komaHmy Coca Cola w3 ImIecTH YeIOBEK MOMPOCHIN pa3padoTaTh W OCYIICCTBHUTH
porpaMMmy, HaleJICHHYIO Ha MOTPeOUTENel BCeX BO3PACTOB, MPEACTABISIONINX Pa3IUYHbIC KYJIbTYPhHl U
CTHIIN )KU3HHU.

HUccnenosanue

dopmManbHOE HCCIEIOBaHUE TMOTpeOuTeNe MOATBEPAWIO, YTO HHYTO TaK HE COOTBETCTBYET
o0pa3y Coca Cola, kak penbedHas OyTbUIKa. ITO HCCIEIOBAHUE IOKA3aja0, OIHAKO, YTO KOMIIAHHU
CJIeTyeT He TOJIbKO TOJYEePKUBATh «PalMOHAIBHBIC» MPEUMYIIecTBa OYTHUIKK (YIOOHO HECTH, JIETKas U
T.J1.), HO U CHOBa O)KMBUTH «IMOLIMOHAILHYIO» CBSI3b C MOTpedUTENEM depe3 ynakoBKy. EMy Hago Obiio
HAIlOMHUTH, MMOYeMy penbedHas OyThUIKA MEHCTBUTEIHHO SBIIIETCS OCOOCHHO#H. BmobOaBok Kk ITOM
npoOieMe MHOTHM MOJIOJIBIM JIFOJISIM HE JIOBOJMIIOCH MOKYIAaTh penbeHyI0 OYTHUIKY, U (opMa HMelna
JUTS HUX MEHbIIIEe 3HaYCHHUE.

UccnenoBanue Taxke mokasano, YTO MHOTHE JIIOAW CUUTAIOT penbedHYI0 OyTHUIKY 3CTETUYECKU
MIPHUBIIEKATENBHOM, CBOETO pojia MPOM3BEAEHINEM HAPOJHOTO HCKycCTBa. W NeHCTBUTENBHO, XyI0KHUKH,
B ToM umcie [oBapny Puncrep (Howard Finster) m3 mrara J[KOpIXHsS, MOCTOSHHO HCIOJIB30BAIU
OyTBUIKY B CBOMX paboTaxX. DKCIEpThl B OOJIACTH KUBOMKMCH MOATBEPAMIIH, YTO (opMma 3TOM OyTHUIKH
uMeeT TIyOOKHe KOPHU B TPAaIWIIMOHHOM HApOIHOM HCKYCCTBE W TMONOOHBIE (POPMBI CYIIECTBYIOT B
TpaJULMIX IOYTH KXKIOH MUPOBON KYJIbTYPBHI.

[InanupoBanue

OTTanKuBasCh OT ITOTO MCCIIEIOBAHMS, MAPKETHHIOBasi KOMaH/1a CO3/1ajla EAMHCTBEHHYIO B CBOEM
PO IKCIO3ULNIO, 0a3UPYIOIIYIOCS Ha TPAJULIUIX HAPOIHOT'O UCKYCCTBA, C HCIONIB30BaHHEM pelbeHON
OyTbUIKM B KauecTBe oOmiero sieMeHta. Y mpoekta «Omummuiickuii camor Coca Cola HapogHoMy
WCKYCCTBY», MPOXOAMBINEr0 Ha (OHE TI00ATFHOTO MHPOBOTO CHOPTHBHOTO COOBITHS — CTOJETHS
Omummuiickux urp B 1996 1. — ObUIH CIIEAYIOIINE TICTH:

= scHO coobmatk, yTo Coca Cola— 3TO OCOOBIl M HEMOXOXHH Ha ApYrue MpOoXJIaIuTeTIbHBIH
HanmuToK («Tompko Coca Colaly),

= 3akpenuTh TmoNoxkeHue, npu Kotopom Coca Cola sBisgercs 00s3aTENBPHON YaCTHIO
OKpY>Kalollel MOBCEAHEBHON KU3HU;

" CO03/aTh YYBCTBO «COOCTBEHHHUKa» penbedHON OYTHUIKU Cpeln MoTpeduTenei.

B ocHoBe nexur mocianue: «Huuto Tak He cooTBeTcTBYeT cymiHocTH U nyxy Coca Cola, kak
penbedHast OyTbUIKA, 1 HUYTO TaK HE COOTBETCTBYET CYIIHOCTH M OyXY Hapoja, KaK ero TpaJulHuOHHOE
HCKYCCTBOY.

[IpucoeamHNUTECS K TPOEKTYy TPEMIOKWIN  CTpaHaMm, ydacTByloumuMm B Onumnwmane.
J1OTIOTHUTENIbHYIO MH(OPMAIIMIO 3alpOCHId y mpeactaBuTesibetB komnanuu Coca Cola, mpoekT Obul
YCOBEPIICHCTBOBAH, OBLIO pa3paboTaHo MOAPOOHOE OMHMCAHKE, YTOOBI yOeIUTh KOJJIET B IPYTHX CTpaHax
MIPUHATH y4acTHE B IPOTpaMMe.

Ilo 3amblciy, Kaxkgas cCTpaHa-y4yaCTHHIIA OTpEAeisiia COOCTBEHHBIN IOAXOJ K CO3IaHHUIO
CKYJBITYPBI — OJHW Ha3HAYaJIl XyAOKHUKOB, IPYTHe MPOBOIMIN OTOOPOYHBIE KOHKYPCHI, HEKOTOpBIE
paboTanu co MIKOJAaMM W YHUBEPCHTETaMH. XYIOKHHKaM MNpeAocTaBisuiach cB0OOJa MPUIYyMBIBATH
JIN3aifH, KOTOPBIM HAWIydITUM 00pa3oM OTpaxkad Obl MECTHYIO KYyJNbTYpy. My3ed AMEpHUKaHCKOTO
(hOTBKIIOPHOTO MCKYCCTBA IMOMOT OTOOpaTh AJs CO3MaHMs OYTBUIOK IISITh aMEPUKAHCKUX XYIOXXHHKOB,
KOTOpble TMpPEJCTAaBSUIM  pas3idMyHble PErHOHbl CTPaHbl M HCIOJB30BAIM pa3HblE CpEACTBa
XYJ0’KECTBEHHOTO BBIPAKEHUSI.

OO6mmit nByxrogudnbiii O0romker coctaBui 400 TeIC. MO, W3 KOTOphIX 242 ThIC. (60%) OBLIH
UCTpaueHbl Ha TOATOTOBKY BBICTABKH M JIOCTAaBKY, XpaHEHHE M BOCCTAHOBJCHHE OYTBHUIOK (3a
MCKITIOYEHHEM PacXoJI0B Ha XyJ0KHUKOB U MPOABIKEHUE HA MEKIYHAPOIHBIN PHIHOK).
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MapkeTHHroBast KOMaH/1a KOOPJUHUPOBAJIa BCE aCIEKThl MporpamMmbl. [IpHnuiocs pemars TICTIu
mpo0JieM, CBA3aHHBIX C JIOTUCTHKOW, OT TPAHCHIOPTHPOBKH M BOCCTAHOBIICHUS OyTHUIOK 10 KYpHUPOBaHUS
CaMoii BBICTaBKH U MTOJI00PA MEpPCoHAIa.

Peanuzanus

=  Pe3ynbpTaT MpeB30IIET BCe OKUIAHMS, TaK Kak (POITBKIOpHBIE XYJOKHUKY U3 54 CTpaH co3qaiu
pasHouBeTHBIE, 00beMHbIe OYTHUIKH (OT 2 10 12 QyTOB B BBICOTY) M3 MECTHBIX MaTepHajoB. DTO ObUIH
TaKHe pasHbIe JIIOM, KaK PEe3UrK 10 AepeBy u3 benusa, n3roToBUTENs UrpyIIeK U3 Y pyrBas, MIKOJbHBINA
yuaHuTeNh C OCTpoBOB DHKuM, WpaHicKas ITKONbHHIA, ObIBImIAs mpuciayra w3 MOxHOW Adpuku u
®DuHCTEpP — BIOXHOBUTEH MPOTPAMMBI.

= Ha kaxjoM pbeIHKe ObLIa MpOBeJieHa JoKallbHas PR-kammnaHwusi, YTOOBI PUBJICYL BHUMAHUC K
y4acTuio B mporpamme. beum mcpoOoBaHbl pa3HOOOpa3HbIe MOIXOIBI, BKIIOYAsl IEPEMOHUHU TIEPBOTO
MOKa3a C y4YacTHEM TIJIaB TOCYAapCTB, KOHKYPCHl C BCEHAPOJHBIM TOJOCOBAaHHMEM, MEpPONPHSITHS,
NpUYpPOYCHHBIE K OTHPaBKE SKCIIOHATA, BBICTABKH B TOPTOBBIX LICHTPAX U MECTaX CKOIUICHUs JIOIEH.

= B 3HaK NpU3HaHUS HMX YCWINK BCE XYIOXHHUKH, MPHUHSABIINE yYacTHe, ObUIM HarpakIeHBI
«30JIOTHIMID MEJAJISIMH, TOX0KUMH Ha OJIMMITHIICKHUE, YTO YCHIIAJIO OnryieHne qyxa OITUMIHICKIX UTp.

= MHoroypoBHeBBIH moaxoa kK PR Bximouan mepBeiii mokasz OyTbuiku PUHCTEpa B HAPOAHOM
CTHJIC Ha BEICTaBKE B My3ee NCKYCCTB ATIAHTHI M JIOTIOJIHUTEIBHBIC 3aHATHSA B CTyausX, rae 3000 mereit
ykpamanu 20-yHiueBble peibedHble OYTBIIKH; PACCBUIKY PEKJIAMHBIX CYBEHHPOB, COCTOSIIMX U3
3a0aBHOM OTKPBITKU M KUCTH ¢ aBTorpadom duHCTEpa B INIACTHKOBOH penbeHOI OYyTBUIKE; OTAENbHBIC
pEeKIaMHBIE aKIHMU B POIHBIX TOpoJax XyXOKHHKOB, mpexactasisiomux CLIA; mepuoandeckuil mokas
HOBBIX OYTHUIOK Ha BeO-caiiTe komnanuu Coca Cola u qpyrue MeponpusITHs.

= TeneBU3UOHHBIM KOMIIAHMSAM IO BCEMY MHUPY OBUIM MPEIOCTAaBICHBI BHIEOMATEpHANBI 00
M3rOTOBJICHUH OyThUIOK, cHAThIe B Kurtae, OxHo#it Adpuxe, Ypyrsae u npyrux crpanax. Kpome Toro,
JUTSL COTPYOHHUKOB IITa0-KBAPTUPHl KOMITAHWW B ATIAaHTE B TEYEHHE OIHOTO MecAna ObUT MpOBEAEH
MIpeABAPUTEIHLHBIN TTOKa3 15 OyTBIJIOK, BO BpeMs KOTOPOTO XYMOKHHKHA W3 bpa3mimu co3maind CBOIO
HOBYIO OYTBIJIKY.

= CoxpaHeHHE OOBEKTHBHOTO TOHA B MOJATrOTABIMBAEMBIX MaTepUalaX MOJIMHUTHIBAJIO «YYBCTBO
OTKPBITHS». YBA3BIBAaHHWE KYyJIBTYPHBIX O00pa3oB ¢ KOMMEPUYECKMM TPOAYKTOM TpeboBamo 0coboin
octopoxHocTH B PR-noaxonax. beiio BaskHO, 4TOOBI «CKYCCTBO TOBOPHIIO CaMO 32 CE0s».

= Bo Bpemss OnuMOuiiCKUX Wrp KoJUleKnus OyThUIOK Obula BBICTAaBICHA ISl OECIUIATHOTO
0003peHns. BricTaBka pasMemianach B MCTOPHUYCCKOM 3IaHUU TOBAPHOM KEJIC3HOIOPOKHOW CTAHIIHH
(Georgia Freight Depot) BMecTe ¢ MEHTPOM KOMIIAHHHU IT0 TOPTOBJIC OJUMITUHACKMMH 3HaYkamu. J[Ba
aMEpUKAHCKUX XYJOXXHHKa CO3[aBajli CBOM OYTBUIKH BO BpeMsl 22-IHEBHOH BBICTABKH, C T€M UYTOOBI
npoOyauts natepec CMU u onpaBaath 3puTeNbCKHAE OKUAAHMA.

*  VYnakoBka W3 IeCTH OYTHUIOK B (DONBKIOPHOM CTWIIE, pa3MeIlieHHas B 3aje IpuiieTa
MEKIYHApOIHOTO a’pomnopra ATIaHThl, NPUBETCTBOBANA THICSYM rocteil OiauMmuansl, 4ToOBl OHHU
YYBCTBOBAJIHN Ce0s «KaK JoMay.

O1leHKa 1 aHAIN3

= J[ns BEICIIETO PYKOBOJICTBA M HAIIMX 3aPYOCIKHBIX KOJIIET OBLI MOJTOTOBJICH OTYET, KOTOPBIN
BKJTIOYAI: 1) 0030p pe3yabTaTOB penpe3cHTATUBHON BBIOOpKH 500 ThIC. mOTpeOHTENEH, MOCETHUBIIINX
BBICTaBKY; 2) pe3yibTaThl HccienoBaHus, [IpoBeJleHHOrO cpein 3apyOeKHBIX MEHEKEPOB C IICIIBIO
OTpEACTUTh 3HAYCHUE TPOCKTAa JUIsi WX pPhIHKA M WX OLEHKY KopropaTwBHON PR-mommepxkku; 3)
rinobanpHOE ocBemnerne B CMU o crpaHam.

= [locne MONOXUTENBHBIX OT3BIBOB BO Bpems Omummuansl B 1997 1. OyTBUIKH OBLTH
OTIIPaBJICHEI B MHPOBOE TypHE 1o 10 eBpomeiickuM cTpaHaM. B TeueHne TypHE IIaHUPOBAJIOCH CO3AaHNe
HOBBIX OYTBHUIOK JIJIsl TOCTOSIHHOM KOJUICKIIMU, KOTOpas ¥ JANbIe OyIeT pacIIupsIThCs.

=  H3oOpaxeHus OYyTHUIOK B (OJBKIOPHOM CTHJIE OBUTM WCIIONB30BAHBI B TEICBU3MOHHOM
pekiamMe, B TaMSTHBIX MMOJApKaX, BPYYCHHBIX HM3BECTHBIM aMEpPUKaHIAM, W B TIOJIYTOJOBOM OTYETE
KOMIIAHWM Tepe]] BIAJCIbIaMU aKIWiA. YCIeX BBICTABKM TPUBEI TaKXKE K BBIMTYCKY JIMHUU
JIUIIEH3UOHHBIX KOJJICKIIMOHHBIX CYBCHUPOB.

= B memom ObUTO TOATBEp)KIECHO pasmemienne 1228 mybnmukamwii B MupoBeix CMMU, dro
npunecino 2,1 mupa. Meana-koHTakToB. OCOOEHHO HIMPOKOE OCBElIeHHEe ObUI0 moiydeHo B Kurae,
WHauu v Ha IPYTUX pa3BUBAIOIIMXCS PHIHKAX, KITFOUEBBIX JIJISI KOMITAHUH,

=  Menua-ocsemienne B CIIA Brmrouano Associated Press, USA Today, NBC Today Show u
JIPyTHe W3IaHUs U TeleKaHalbl. [IpoeKT oka3aics HACTOJBKO YCICIIHO CBS3aH C 3a/ladyeil YKpEIUIeHUs

24



OpoHma, BeImencHUs wHANBHAyaidbHOocTH Coca Cola, YTO MapKEeTHHTOBYIO KOMAaHAY IOMPOCHIIH
MOJITOTOBUTH TIOJPOOHOE HCCIICOBAHHE JIJIsI MEHEDKEPOB 110 MAPKETUHTY KOMITAHUH BO BCEM MHpE.

Bonpocuvi:

1. Ilpoananu3upyiTe IpeaCTaBICHHYIO CUTYAITHIO 10 dTaraM IaHupoBanus PR-kaMmmannm:
a) ykakure 1enu PR-kammannm;

0) BBISIBUTE LIEJIEBYIO Ay JUTOPHIO;

B) oXapakTepusyiTe KoHrenmnuio PR-kammanmmy;

r) ykaxurte kakue PR-cpencTBa (MeponpusThsi) HCTIONBb30BaHbI B MPEICTABICHHONW KaMITaHUH;
1) kakoB OropkeT PR-kammanum.

3aganue 3

Jlns pemienus cneayromux mpobiaeM coctaBbTe TiaH PR-kamnanum:

1) ceTh ObICTPOrO MUTAHHS MPOBEIA UCCICOBAHUE PHIHKA U BBIICHWIIA, YTO CTYIIEHTHI SBISIOTCS
MPEKPaCHOW TIOTPEOUTENLCKON ayAMTOPHCH, OMHAKO B HACTOSAIIEE BpEeMs CpPeOu €€ KIMCHTOB IOJIS
CTYJICHTOB HEBBICOKA;

2) HEeaBHO OTKPBIBIIUICS CIIOPTUBHBIA KOMILIEKC (MJIH CIA-IIEHTP) MaJI0 U3BECTCH TOpOKaHaAM B
CHITY BBICOKOW KOHKYPEHITUH U OTCYTCTBHA C(HOPMHUPOBAHHOTO UMHUIKA;

3) B mocneiHHE HECKOJIbKO MeECAIleB B TAapKe KyNbTypbl M OTIbIXa TOpPOJa COKpPAaTHIOCHh
KOJMYECTBO OTABIXAIONINX H3-3a Clydas BBIXOJa W3 CTPOSl OJHOTO U3 aTTPaKIUOHOB, B PE3yibTaTe
KOTOPOT'O MOCTPaJaIH JIIOIH.

B pamkax nnana PR-kamnanuu:

— onpenenure uenu PR-kammanuu;

— OTIPENICIINTE IENICBYIO ayJUTOPHIO (Ha KOTO HANpaBJicHa KaMITaHWs );

— onumuTe KoHIenuio PR-kammanum;

— omnpenenure HaubOoee apdextuBubie PR-cpencrra.

MMPAKTUYECKOE 3AHATHE 8
JIngHbIe TpOJaKK U CTUMYITMPOBAaHUE COBITA

3ananmne 1

«JInyHBIe TIPOAAXKH TOJDKHEI OBITH OTAEIBHON COCTaBHOW YACTHIO OpraHHM3aIlid. MBI MMpoaaeM, B
OTIIMYME OT Tpemaded W3 pekjamMHOro otaena». OIEHHWTE 3TO 3adBlieHHE M OOBICHHUTE IMPOOJIEMBI,
KOTOPBIC BO3HUKHYT B OPTaHU3aIlNH, TJI€ TOCIOICTBYET MOJ00HOEC MHEHHE.

3ananue 2

Paccmotpute mporecc nwmuHONW Tpomaxku. Omnpenenure, KakKUe CPEICTBA MAapKETUHTOBBIX
KOMMYHUKAIIUA MOTIH OBl OBITh TMOJIE3HBIMH HAa KAXJOW CTAIUHM 3TOTO Ipollecca M OOBSICHUTE, YeM
WMEHHO 3TH CPEACTBA ObUTHA OBI ITOJIC3HBI.

3aganue 3. Curyanus

Hexwuit venosek 3abpoHupoBan HoMep B otene Marriott, Surfers Paradise, Aurmus. B aTtot mepuon
HOBBII OTEJb MPEIUIOKIIT 0COOBIC JILTOTHBIC YCIIOBHS JIISL TEX, KTO I HEJaIeKo, YTOObI TTO3HAKOMHUTH
WX CO CBOMMHU yCIyraMu W c(pOpMHpOBATH TEM CaMbIM YCIOBHS JUIsl TIO3UTHUBHBIX OT3BIBOB MECTHBIX
skutenedt. CooOIIeHne 0TeIs TIIachIIo, 4To ohopMIICHHE 3ae3/1a OCYILECTRIIETCs mociie 2 4acoB aus. Ho
Korja 4eyioBek mnpuexan B 2:30 mHs, TO CIIy)Kalluii Ha 0(QOPMJICHHH MOCTOSJIBIICB COOOIIWII, YTO IMOKa
CBOOO/IHBIX HOMEPOB B HAJIMYHUU HE MMECTCS W IMOMPOCHI HEMHOTO MOAOXKIaTh. Uepes vac ciryKalui
00BsBMI, 4TO HOMep ToToB. [locTOsien mpuIien B KOMHATYy, paclaxHyJ JIBEPh M YBHUIEI B HOMEpe
HECKOJIBKO 4eJoBeK. Toraa oH BO3BpaTHIICS K CTONY 0(OPMIICHHSI TOCTEH U 3asBIIT 00 3TOM CITyKallleMmy.
O3aavyeHHBIA CITY)KalUi MPOBEPIJI CBEICHUS 10 KOMITBIOTEPY M IPOU3BEN HECKOJIBKO 3BOHKOB TIO
tenedoHy. B WTOre OH y3Ham, YTO OTBETCTBEHHBIM 3a peali3aluio 00s3aH ObUT MMOKa3aTh HOMEDP
BEPOSITHBIM TOCTSIM, HO HE 1M03a00THIICS HCKIFOYUTh €T0 U3 MEepeyHsl 3aKa3blBacMbIX KOMHAT. B 0ObrdHOE
BpeMs 3TO HE cO3/1aj0 OBl MPOOJIEMBI, HO B 3TOT JICHb OBLIIO MHOTO JKEJAIONIUX IOCEIUTHCS B OTENE U
JIOKUAarIuXcst HoMepoB. [locine yOopku HOMepa OBLTH TPEAOCTABICHBI OXHIIAIONINM TOCTOSIIBIIAM.
Crnyxammii crona OoQpOpPMIICHHS TOCTEH pa3bsICHWI KIUCHTY, YTO CIY4MIOCh, W TOMPOCHI €ro
BO3BPATHTHCS B KOoMHary. [lo3mHee eMy ObUTH MepeqaHbl MIaMIlaHCKoe W (PYKTHI C M3BUHEHHSMHU OT
YIPaBIISIONIETO.
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Bomnpocsi

1. IIpoananu3upyiTe TaHHYIO CUTYAINIO C TIO3UITMH JIMIHOU MTpoaaxku. CaemaiTe BEIBOIBI.

2. B uem 3akmro4ar0TCs 0COOCHHOCTH TMPOIecca TMYHOU MTPOAaKu?

3. Kakum crmoco60oM MOKHO TIOBBICUTH PE3yJIbTATUBHOCTH MPEACTABICHUS TYPUCTCKOTO POAyKTa?

3ananue 4.

®upmel, paboTaromue B chepe 0OCTYKUBAHWS M IKENAIONUE NTOOUTHCS OTIMYHOTO KadecTBa,
OTIPEIETISIOT IS ceOsl 1melb — AecTBOBaTh 0e3 ommoOoK. Tak, oTenb, B KoTopoM umeetcs 200 HOMEpOB,
MOXXET OOCITYyXHTh B TeueHHe roga okono 50000 mocrosurblieB. bosbimas 9acTh BIAJEIBICB OTENICH
MOJIATal0T, YTO MOXKHO OTBeYaTh cTaHaapTam Ha 90 %. Ho ecim mpucinyra npou3BoauT yOOpKy HOMEpa B
COOTBETCTBHH C 3TUM MHEHHEM, TO B mogoOHOM oteine 5000 rocTeil B TOA MOTYT MOMYyYUTh HOMEpPA,
KOTOpBIE He OyayT yOpaHs!I mogodaronum oopa3oM. JJomycTuM, 9To 9acTh TOCTEH U He 0OHAPYKUT ITOTO.
Ho ecnu 2500 rocreit oOHapyXaT Takyl0 OMIMOKY NepcOHajJa W 4YacTb M3 HUX NPUMET pelIcHHE B
JaJbHEHIIEM 3[1eCh HE OCTAHABIMBATHCA, TO STO 3HAYUT, 4TO OTeNb motepsn 1250 mocrosuibies. Eciu
000 M3 STHX TOCTOSIIBIIEB MOXKET JaTh OTEII0 BO3MOXKHYI0 mpuObute B $1000, To oTems moTepsit
takuM obpazom $125000 w3 Oynymield cBoeid NpHOBIIM, B OOIIEM-TO, MO NPUYMHE HUYTOMXKHBIX
norpemHocTedl. Ecnu mpu pacdyerax yduThIBaTh TAKXKE €y, HAITUTKHU, BOMPOCH PETUCTPAIMK U 3aKa3a
HOMEpOB, 0€3 TpyAa MOXXHO BBIYHCIINTBH, YTO MPHUOBUIb, YIyIIEHHAs BCIEACTBHE HHU3KOTO KadecTBa
CepBHCa, MOXET 0OKa3aThCs OUCHb 3HAUUTEIbHOM.

Bompocsr:

1. Kakue 3pexTHBHBIE METOIBI CTUMYJIMPOBAHUS TIEPCOHATIA OTEIISI MOXKHO IMPEIOKHUTH B TaKOH
CUTyaruu?

2. Kak MOXHO OIICHUTH pe3yJIbTATUBHOCTh METOIOB CTHMYJIUPOBAHUS COBITA?

3aganue S.

BceBo3MOXKHBIE KOHKYPCHI M HMIPHl  SIBISIOTCS  JOBOJNILHO — PE3YJIBTATHBHBIM  CIOCOOOM
BO3HATPAXKIICHUS 3a NPUOOPETCHHE KAKOTO-THOO TPOAYKTa M PACHIMPEHHUS KIUCHTYPHI CEPBUCHOTO
npennpustus. Pa3paboraiiTe Takod crmoco0 CTUMYTUPOBaHUS COBITA JUIS  YCIYT TPEIIPHATHS
COITMOKYJIETYPHOTO CepBHca (110 BEIOOPY).

KpuTtepun oneHkn padoThl CTyA€HTOB IIPH BBINMOJTHEHUH MPAKTHYECKOT0 32 JaHUSA

1. OuneHka «OTJMYHO» CTaBHUTCS, €CIM CTYACHT BHIOJHWI paboOTy B IONHOM oOBEME C
COONIIOJICHHEM HEOOXOIUMOH IMOCTeI0BATEIbHOCTH ACUCTBHIA; B OTBETE INPAaBHIBHO M aKKypaTHO
BBITIOJTHSCT BCE 3aIllHCH, TAONUIIBI, PUCYHKH, YEPTEKH, TpaQUKH, BHIYMCICHUS, PABUILHO BBIOJIHSIET
aHaJIN3 OIIHOOK.

2. OueHkKa «XOpOIIO» CTAaBHUTCS, €CIM CTYICHT BBIMOJHUI TpPeOOBaHUS K OLEHKE «5», HO
JIOTMYLIEHBI 2-3 HeoueTa.

3. OneHka «yJ10BJ1eTBOPUTEIBHO» CTABUTCS, €CIIN CTYACHT BBIIOIHIUI paboTy HE MOIHOCTHIO, HO
00BEM BBITIOJIHEHHOW YaCTH TAKOB, YTO MO3BOJISET MONYYUTh IPABUIBHBIC PE3YIbTATHI M BEIBOJIBI;, B XOJIC
npoBeieHHs PadOThl OBLTH JOMYIICHBI OITHOKH.

4. OueHka «HeyI0BJIEeTBOPUTEJbHO» CTaBUTCS, €CIH CTYJCHT BBIIOJIHUI paboOTy HE MOJHOCTHIO
W 00BEM BBITTOTHEHHON YacTH paboThI HE TMTO3BOJISIET CAETATh MPABIIBHBIX BBIBO/IOB;

Tumnogoii Tect no Teme «CpeacTBa pacnpoCcTPaHEeHUsI PeKIAMBD)

1. K nuapyocroii pexname omuocames:
a) Mpaic-MHuCThI, PEKJIAMHBIC CYBCHUPHI;
0) IMUTHI, BEIBECKH, DJICKTPOHHEIE Ta0JI0;
B) MPOMO-aKIHH.

2. Jhyuwum cpedcmeom 015t pacnpoCmpanerus peKiamol AGIAIOMCL:
a) ra3eThl, )KypHaJIbl, HApY>KHAs peKiIaMa;
0) paguo, TeneBuAEHNE, pekiaMa B IHTepHeTe;

B) HE CYIIECTBYET KaKOTO-JIMOO0 OTHOTO JIYIIIETO CPEICTBA.

3.  Cpeocmeo pexnamol — 5mo.
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a) pexyramHast nHpopMmaIus;
0) crmoco6 mepeaadn PeKIaMHBIX COOOIIICHHUI;
B) TEXHUYCCKUN HOCUTEIb PEKIIAMHBIX 3JICMEHTOB.

4. Kakoe ocnosHoe npeumywecmeo menepekiambl:

a) HU3KHUE 3aTparthbl;

0) HarIAgHOCTD, OOPa3HOCTH PEKIIAMBI;

B) oOparieHre HeTOCPEICTBEHHO K KOHKPETHOMY TTOKYIIaTEI0?

5. K ocnognvim nedocmamkam paouopexiamvl MONHCHO OMHECTNL:
a) OTCYTCTBHE HATTIATHOCTH 0OBEKTa PEKIIAMEI;

0) yIbTpaonepaTuBHOCTD;

B) IIMPOKHIA [IEJICBOM OXBAT ayTUTOPHH.

6. Cambim MACCOB8bIM BUOOM O OXEANTY NOMEHYUATBHBIX NOKYNAMeell s18IAemcsL:
a) mpsiMasi IOYTOBAs peKilama;

0) pekiama B mpecce;

B) TEJIICBU3MOHHAS pPEeKIama.

7. OcHo8HOE npeuMyuwecmeo peknamvl Ha mMecme npooa’ic — mo:

a) O6onpIIas ayauTOPHS;

0) OnaroxkenarenbHasT PEAKITUS KITUCHTA,;

B) BO3MOXHOCTh HArJISITHO IPOJEMOHCTPUPOBATH JIOMOJHUTEIBHBIC CBOWCTBA TOBapa WU
pacckasarh O HHX.

8. Ipeumywecmeso scypnana nepeo 2azemou 3aKno4aemcs:
a) B CPaBHUTEIHHO HU3KOH CTOMMOCTH;

0) OBICTpO¥ peaKIiu Ha COOBITHS;

B) B TOM, YTO TOSIBIITFOTCS BTOPUYHBIC YUTATCIIH.

9. [oauepaguueckas pexnama exroyaem 6 ceos.
a) MeYaTHYIO ¥ CYBEHUPHYIO MPOIYKIIHIO;

0) npomo-akuuwy;

B) MEPOTIPHUATHUS MAOJIMK PUIICHIITH3.

10. Ilpsmas pexiama ne ucnoavzyem ciedyrouue opmoi:
a) MMChMa, MPANHC-IUCTBI, OTKPBITKH;

0) KaTaJIOTH, MMPOCTICKTHI, KaJICHIapH;

B) pEKJIaMHBIE TEICPOJIUKH.

11. Hanomunarowas pexnama ucnonvb3yemcs, umoowl.

a) HPOPMHUPOBATH MOKYMATENS O TOBApPE-HOBUHKE U CO3aTh IIEPBUUHBIN CIIPOC;
0) 3acTaBUTH MOTPEOUTENSI BCIOMHHUTD O TOBAPE;

B) C(hOPMHUPOBATH MPEAMOUTCHHUE ONPEACICHHON TOProBOi MapKe.

12. OcnogHoe npeumywiecmeo pexnamvl Ha mpancnopme:

a) M30MpaTeNbHbIN 0XBaT Ay TUTOPHH;

0) IOCTOSTHHO MEHSIOIIUICS MOTOK MOTEHIHATIBHBIX MOKYTATEIeH;
B) BO3MOXHOCTh PacCKa3arh O JOIMOJIHUTESILHBIX CBOWCTBAX TOBApa.

13. Omauuue svicmagxu om Apmapku 3aKi04aemcs 8 mom, Ymo:

a) BBICTABKU MPOBOJATCS Yalle, YeM SIPMapKH;

0) OCHOBHas LENb BBICTABKM - JEMOHCTpAlMs TOBapa NP OJHOBPEMEHHOM 3aKIIOUCHHU
JIOTOBOPOB, SIPMAPKH - 3aKITIOYEHUE TOPTOBBIX CHIEIIOK;

B) pa3nu4uii HEeT.

14. Ocnosnvie 6uovt pexnamvl 8 Unmepneme:
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a) 6aHHEPHI,

0) peksiaMa, UCIIOJIB3YIOMIAs AICKTPOHHYIO TTOUTY;
B) KOHTEKCTHAs PEKJIaMa;

T) BCE OTBETHI BEPHBL.

15. Ymo omnocumcsa x cysenuphoii pexiame:

a) KaJeHaapy, GUpMeHHbIE CYMKH, (pyiaru, IapuKoBbIe PyYKH, OpeIoKy;

0) eXKeTHEBHUKY, KATAJIOTH, OYKJICTHI, TApaHTHIHBIC TAIOHBI,

B) IUIAKaThl, CBETOBBIC BUTPHHBI, MYJISDKA-MOEIH, HAKJICHKH, TIEpEeBOJHbIC KAapTHHKHU?

16. OcrosHoti HedoCmamox HapPYHCHOU PEKIAMbL:

a) HeOOIBIIIOH OXBAT ayIUTOPHH;

0) KpaTKuii O BPEMEHU KOHTAKT C TIOTEHIMATbHBIM OKYIATEIIEM;

B) HEOOJIBIIOE KOJIMYECTBO KOHTAKTOB C MOTCHIIUAIBHBIMH MTOKYTIATEIISIMH.

17. Yem omauuaemcs PR om pexnamol:
a) PR nanpasiieH Ha 001IeCTBEHHOCTD;
0) paznmuuuii HeT;

B) peKJiaMa [IMpe KakK MMOHATHE.

KpuTepun n mkaja OneHKH TeCTOBBIX 3aJaHHI

TecToBBIC 3a1aHUS OICHUBAIOTCS ¢ OMOIIEI0 K03 durmenTa ycBoenus KY = A:P,
r7ie A - 9HUCIIO TIPaBMIIBHBIX OTBETOB B TECTE,
P - oOmee uncno orBeToB

Koaddurment, KY OreHka

0,08-1 OTJINYHO

0,68-0,86 XOPpOIIO

05,-0,67 YIOBIIETBOPUTEILHO
Mesnbme 0,5 HEYJIOBJIETBOPUTEIHLHO

3.2. Tunosble 3aganns 1JIsl MPOMEKYTOYHON aTTeCTAMHA

Kpurtepuu n mkaja oueHKH NPOMeKYTOYHOI aTTecTanuu — AndpepeHnMPoOBAHHOrO0 3a4eTa

Ouenka Kputepun

OTauuHo OI1eHKA «OTIUYHOY BBICTABISCTCS CTYICHTY:

- MPaBHUILHOCTD U YETKOCTH OTBETA; OTCYTCTBHE OIIMOOK, OTOBOPOK;
- MOJIHOTA OTBETA: 3HAHWE ONpPEIEICHUN IMOHATHH, OCHOBHBIX
MOJIOKECHUH, PAacCMOTPEHHE pA3UYHBIX TOYEK 3pEeHHs (€ClIu BOIPOC
MIpEATIoNaraeT, XapakTEPUCTHKA KOHIENIHUNA  (ITOJIOKEHUI) pa3HBIX
aBTOPOB), pPacKpBITHE coepKaHus BOIIpOCa, YCTaHOBJICHHE
BHYTPUIPEIMETHBIX U MEKITPEIMETHBIX CBSI3CH;

- COOCTBEHHBIN aHAM3 W OIICHKA H3JIaraeMoro marepuaia (eciu
BOIIPOC TIPEATIONATraeT, COMOCTABICHUE KOHICTINHN (TI0JI0KEHUN) pa3HBIX
ABTOPOB), MPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUUH, MIPOOIIEM, HX
OIICHKA;

- YETKOCTH, TIOCIIEAOBATEILHOCTh M TPAMOTHOCTD PEUH;

- CaMOCTOSITETFHOCTh ¥ TIPAaBHJIBHOCTh PCIICHUS IMPAKTHIESCKOU
3a7a4H, YBEPEHHOCTb, JIOTHYHOCTb, MOCIEA0BATEILHOCTD u
aApPTyYMEHTHUPOBAHHOCTh M3JI0KEHUS CBOETO PEIICHHUS, WCTIONB3YS TOHSITHS
npohecCHOHaIbHOM cepsl

- CHCTEMHOCTb 3HAaHHI

- JIOITYCKAIOTCS eIUHUYHEIC HECYIICCTBCHHBIC OIIIMOKH,
CaMOCTOSATEIHLHO HCIIPABIISIEMbIC CTYACHTaAMH.
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Xopomro OlLieHKa «XOpOLI0» BBICTABIISACTCS CTYICHTY, €CITH:

HPaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OLIMOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEIOCTATOYHO 3HAHUE ONPEICNICHUI TIOHATHIH, OCHOBHBIX
TIOJIOKEHHUH, PACCMOTPEHHE PAa3IMYHBIX TOUYCK 3peHHs (ecim BOIpoC
HpearnonaraeT, XapakTepUCTHKa KOHIEMIMil  (MOJIOXKEHHH)  pasHBIX
aBTOPOB), pacKpbITHE  COZAEp)KaHUSI  BOIIPOCa, YCTaHOBIICHUE
BHYTPHIIPEIMETHBIX U MEXKITPEAMETHBIX CBSI3CH;

COOCTBECHHBIN aHAIM3 M OICHKA W3JIaraeMoro Mmarepuaia (ecium BOIpOC
HpearonaraeT, CONOCTaBJICHHE KOHIENIWH  (HMONOXKEHHI)  pasHBIX
aBTOPOB), OTCYTCTBYIOT HpPUMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K
MHTETPALH TCOPETUYCCKMX 3HAHWUA W TPAKTHKH), cllaboe pacKpbITHE
BO3MOXKHBIX IPOTUBOPEUHIA, TIPOOIIEM, HX OLICHKA;

J0CTaTOYHAsI YeTKOCTb, TOCIIEIOBATEILHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh ¥ B OCHOBHOM TPaBWJIBHOCTD PEIICHUS PAKTHYECKON
3a/1a4H, YBEPEHHOCTH, JIOTUYHOCTD, HOCJIEI0BATEIbHOCTh "
apryMEHTHPOBAHHOCTb M3JIOKEHHS CBOETO PELICHHUS, MCIIONb3Ys TTOHATUS
npodecCuoHaNbHON CepH;

METOIMUYECKasi TPAMOTHOCTh ONPECIICHUS HAyYHOH HOPMBI.
JOCTaTOYHOCTh U 0OOCHOBAaHHOCTD

JOMYCKAIOTCSl  OTACNBHBIC HECYIICCTBCHHBIC OLIMOKH, HCIpPaBIIsieMbIC
CTYJCHTOM IOCJI€ YKa3aHHs MPEToJaBaTesisi Ha HUX.

Y10BJ1€TBOPUTEILHO O1leHKa «YJIOBJICTBOPUTEILHOY BBICTABIISIETCS CTYACHTY, €CIIH:
- NPaBUILHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETOJTHOTa OTBETAa: (PparMEHTApPHOE 3HAHUE ONPEACICHUN TOHITHIA,
OCHOBHBIX TOJIOXKCHHH, PACCMOTPEHUE PA3IUYHBIX TOUYEK 3peHus (eciu
BOIIPOC TIPEJIIONIAraeT, XapaKTEPUCTHKA KOHIICTIIUH (TIOJIOKEHUM) pa3HBIX
aBTOPOB), packpsiTHe CoJIepKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPUNPEIMETHBIX U MEKITPEIMETHBIX CBSI3CH;
- 3aTpy/JHEHHS TIPHU BBISIBICHHN NMPUYAHHO-CIIEJICTBCHHBIX CBSI3EH U
(OpMyYITUPOBKE OCHOBHBIX IOJIOKEHHH, PACCMOTPEHUE PA3IMYHBIX TOYCK
3peHUs, BBIBOJOB IMpPH OTBETE HA BOMNPOC (€CIHM BOMPOC IMPEAIOIAract,
COTIOCTaBJICHNE KOHIIEMINH (TIOJIOKEHHI) Pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHAapy)XWBaeT TOHMMaHHWE Marepuaiga, HO HE yMeeT
JIOCTATOYHO TIYyOOKO W JIOKA3aTEIbHO OOOCHOBAaTh CBOU CYXJICHUS WIIU
MPUBECTH  CBOM  TPHUMEPHI),  OTCYTCTBYIOT  TPEICTABICHUS O
MEXKTUCIUTUTUHAPHBIX CBS3SX;
- HETIOCIIE/IOBATEIBHOCTD TIPH U3JI0KCHUU MaTepHaa;
- B OCHOBHOM  pEIIWI  TPaKTUYSCKYH  3aJady, JOIYCTHI
HECYIIECTBCHHBIC OMMOKM, CJIad0 apryMEHTHUPOBAall CBOE pEIICHUE,
HCIIOJIB3YSl B OCHOBHOM MOHATHS TPO(EeCCHOHAIBHON Cephl;
- METOIUYECKast TPaMOTHOCTb OTIPECIICHUS HAYIHOW HOPMBI.
- JIOIYCKAIOTCSA ~ OTACIbHBIC  CYNISCTBCHHBIC  OIIMOKH,
WCTIpaBJIIEMBIE C TTIOMOIIBIO MPETIOIaBaTEeTIsI.

HeynopiyietopureibHo | OlleHKa «HEY/IOBIETBOPUTENHEHO» BHICTABISAETCS CTYICHTY, €CIIH;

- U3JI0KEHUE OTBETA HA BOMPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHE IPOU3BOANTH MPOCTEHINNE ONepalii aHalIu3a U
CHHTE3a; JIeaTh 0000IICHHS, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE pelMy MPaKTHYECKYIO 3a/ady, WM PElIri ¢ TpyObIMH
OIIMOKAMH;
JOMYCKAIOTCS  CYIIECCTBEHHBIC OINMOKH, HEHCIpaBIIeMble JaXke ¢
MTOMOIIIBIO TIPSO IABATEIIS.

8. VYEBHO-METOIMYECKOE W WH®OPMAIMOHHOE OBECIHEYEHHE
TACIMTIIAHBI

8.1. OcHoBHas1 IUTEpPaTypa
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1. BacuibseBa E.A. MapkeTuHr B cepBrce [ DaeKTpoHHbIN pecypc] : mpaktukyMm / E.A. Bacuibesa,
A.B. BacunbeBa. — D7eKTpoH. TeKkcToBBIe HanHble. — CapartoB: A [Iu Op Memua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum noctyna: http://www.iprbookshop.ru/72806.html

2. PebpoBa, H. II. Crparernueckuii MapkeTHHT : y4eOHMK M TpakTHKyMm ais By3oB / H. IL
PebpoBa. — Mocksa : M3matenscTBo FOpaiit, 2020. — 186 ¢. — (Bricmee obpazoBanne). — ISBN 978-
5-9916-9092-8. — Tekct : anekrponnsiii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452438

8.2. /lonmosHUTeILHAS JIUTEpaTypa

1. UBanoa, C. IIpomaxu na 100% [DnexkTpoHHBII pecypc] : d(QeKTHBHBIE TEXHUKU
poABIKeHUs: ToBapoB u yciyr / C. MBaHoBa. — DJEKTPOH. TEKCTOBBIE AaHHbIe. — M. : AsbnuHa
ITabGmummep, 2016. — 278 C. —  978-5-9614-5274-7. —  Pexum JOCTyTA:

http://www.iprbookshop.ru/48464.html

2. BacumbeBa E.A. Cuctema MapKeTHHTOBBIX HCCICAOBAaHUN W WHPOPMAIMH B CEpPBUCE
[Onextponnslii pecype] : yuebHoe mocodme / E.A. BacumbeBa, 51.0. I'pumanHoBa. — DJeKTPOH.
TekcToBble naHHbIe. — Capartos: A Ilu Op Meama, 2018. — 70 ¢. — 978-5-4486-0198-9. — Pexum
nmocrtyma: http://www.iprbookshop.ru/71588.html

3. MexnyHapoIHbIii MapKETHHT : Y4eOHUK W HpakTUKyM i By3oB / WM. B. BopoOwesa [u ap.] ;
nmox pemakmueidt . B. Bopobberoii, K. .. Ilemomsar, C. ®@. CyteipuHa. — MockBa : M3maTeascTBO
Opaiit, 2020. — 398 ¢. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-02455-5. — Tekcr
anektponuslii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/450356

8.3. IlporpamMHoOe oOecnieueHue

IIporpamma Microsoft PowerPoint mst meMoHCTpamuu mpe3eHTaIiui, HOyTOyK ¢ MporpaMMoOi It
nemoHcTpanuu ¢aiioB ¢ pacmmpernneM AVI, Google Chrome Opay3zep ¢ BO3MOXHOCTBIO BhIXOIa B
MHTEpHET B pexkuMe on-line (aefictBytomuit WiFi).

8.4. IlpodeccuonabHble 6a3bl JTAHHBI

1. DnekrponHO-OMbIHOTeuHAas crictema IPRbooks: http://www.iprbookshop.ru

8.5. UudopmanmoHHbIe CIPABOYHBbIE CHCTEMBI

1.CIIC «Koncynprant [Tmrocy»

2. Enunoe okHO gocTymna K o0pa3oBaTeIbHBIM pecypcaM. — [DIEKTpoH. pecypc]. — Pexxum mocTyma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[octyn k PUHII (PoccuiickoMy MHIOEKCY Hay4YHOTO
LUTUPOBAHHMS) U J)KYPHAIBHBIM CTAThIM |. — [DJeKTpoH. pecypce]. — Pesxxum moctyma: http://elibrary.ru/.

8.6. UnTepHeT-pecypcesl

1. Odunmaneheiit caidt IlenTpa KpeaTBHBIX TeXHOIOrH www.inventech.ru

8.7. MeToanueckue YKazaHusd 110 OCBOCHUIO JUCHMIIJIMHBI
MeToanueckue PEKOMEHAAIMH MO BEACHUIO KOHCIICKTOB JeKIuii

KoHcmekTHpOBaHHWE JIEKIMA — BaXKHBIM IIar B 3allOMHHAHWN MaTepuaja, MMO3TOMY KOHCIIEKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYICHTY. 3a/iaya CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIaTh
MIPETIOIaBaTesl, aHAIIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
MpakTHKa, HE HYKHO CTPEMHUTHLCS BECTH JOCIOBHYIO 3alHCh. TakuM 00pa3oM, JICKITHIO IPEIoaaBaTelIs
MO>XHO KOHCITEKTHPOBATh, TP 3TOM Ba)KHO HE TOJIbKO BHHMATEILHO CIIYIIATH JICKTOPA, HO U BHIACIATH
HauboJiee BXXHYIO WH(GOPMAIMIO M COKPAIEHHO 3aluChiBaTh ee. [Ipu 3TOM OJIHO M TO ke COACpIKaHUC
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPHIX, KOTJa
BEIZICIISICTCS TJIABHASI MBICITB; B-TPETHUX, KOT/Ia MOMBICKUBaeTCs oboOmaromas dbpasa, u, HAKOHEIl, TIpH
3anmcu. Marepuan 3anoMUHaETCst 00JIee IMOJTHO, TOYHO U TPOYHO.
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Xopomwii KOHCIIEKT — 3aJIOT YETKUX OTBETOB HA 3aHATHSX, XOPOIIETO BBIMOJHEHUS YCTHBIX
OTIPOCOB, CAMOCTOSITENBHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUAX HeCcOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PQPEKTUBHOIO KOHCIECKTA JICKIIMA MOXET
COKPAaTUTh B YETHIPE pa3a BpeMs, HE0OXOJIUMOe JUIsl TIOJHOTO BOCCTAHOBIICHUS HYXXHOW MH(OpPMAIIUU.
Jlis DKOHOMHHW BpEMEHH, Tepe]l KaKJOW JIEKIUed HeoOXOMUMO BHHMATEIHHO MPOYUTATH MaTephall
NpeABIYIIEH JEKIHY, BHECTH UCTIPABICHHS, BHIICIUTH BAYKHBIE aCTICKTHl H3y4aeMOTo MaTepuaa

KoHcnekT momoraer He TOJBKO JIydille yCBaWBaTh MaTepuanl Ha JICKI[UHM, OH OKa3bIBACTCS
HE3aMEHUM TIpU MOJTOTOBKE 5Kk3aMeHy. ClenoBaTellbHO, CTYACHTY B JajbHEHIIEM BaXKHO YMETh
0QOpPMUTH KOHCHEKT TaK, YTOOBl Ba)KHbIE MOMEHTHI KyIbTYPOJIOTHYECKOW WU OBUTH BBIJCIICHBI
rpaduyecky, a TIaBHYI MH()OPMAIUIO CIECAYeT BBIIECIATH B CaMOCTOSTEIbHBIE ab3aibl, QUKCUpys ee
Oonee KpyIMHBIME OyKBaAMU FUTH IIBETHBIMHU Mapkepamu. KOHCIIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOTHOTpadUIeCKHe CCHUTKH W, HAKOHEIl, COOCTBEHHbBIE KOMMEHTAPHH.

MeToanyeckue ykazaHus Mo MOJATOTOBKEe K YCTHOMY ONPOCY

CamocrosTensHasi paboTa CTYJEHTOB BKIIFOYAET IMOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKUX
3aHATUAX. [l ATOro CTYAGHT wW3y4aeT JICKIMHA, OCHOBHYIO W JIOTIOJHHUTEIBHYIO JIUTEPATypy,
myonukanwu, nHpopmario n3 HTepHET-pecypcoB.

Tema 1 BONIPOCH K CEMHUHAPCKHM 3aHSTHSM, BOIIPOCHI JUISI CAMOKOHTPOIISI COJIepKaTcsl B pabodeit
y4eOHOW mporpamMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH MOJATOTOBKU CTYACHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHMSI C PEKOMCHJIOBaHHOHM mwmreparypoil. s
MIOJITOTOBKK K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYIEHTY HEOOXOJUMO O3HAKOMHTHCS C MaTepHalioM,
MOCBSIIICHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYroldl pPEeKOMEHIOBAHHOW IJUTEpaType, 3aIllUcsaX C
JICKIIMOHHOTO 3aHATHS, 00OpPaTUTh BHUMAaHHE HA YCBOCHHE OCHOBHBIX TOHSATHH UCIWILTUHBI, BBISBHTH
HESICHBIE BONPOCHI M TIOA00paTh JOMOIHHUTENBHYIO JIUTEPATypy JUISI UX OCBEIICHUS, COCTABUTH TE3HCHI
BBICTYIUICHUS TI0 OT/EIBHBIM MPOOJIEMHBIM acliekTaMm. B cpeaHeM, OATOTOBKA K YCTHOMY OIPOCY IO
OJTHOMY CEMHHApPCKOMY 3aHATHIO 3aHMMaeT OT 2 10 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMBI U
OCOOCHHOCTEW OpraHHU3aIliy CTYJACHTOM CBOEH CaMOCTOSTEIILHOW PaboTHI.

MeToguueckue YKa3aHud MO MOAT0TOBKE K NIPAKTHYE€CKOMY 3aHATHIO

B npornecce moAroToBKM K MPaKTUYECKOMY 3aHITHIO CTYICHT 3HAKOMUTCS ¢ paboyeil mporpaMmoit
JTUCIUIUIAHBI, TEMaMH W IDIAHAMU MPAKTHYECKUX (CEMHUHAPCKUX) 3aHITHH, yaensss ocoboe BHHUMAaHWE
HEeJSIM ¥ 3a7a9aM, CTPYKTYPE M COACPKAHHIO JUCIUIUINHBI, IPOBOAWUT aHATIN3 OCHOBHOW HOPMAaTHUBHO-
MPaBOBOM W YYEOHOH IMTEpaTyphl, IOCIE Yero paboTaeT ¢ PEKOMEHIOBAHHOHN OIMOJHUTEIHHOM
JIUTEPATypPOU.

®dopMBI  OpraHW3allMU  TMPAKTHYCCKUX  3aHATHH  ONPENCNAIOTCS B COOTBETCTBHH  CO
CHCIM(PUISCKUMU OCOOCHHOCTSAMH yUYeOHON IUCIMIUIUHBI M IEeNsIMUA O0ydeHus. MMu MOryT OBITB:
BBITIOJTHEHNE YIPAXHEHWH, peIIeHWe THUIOBBIX 3aJad, pEelIeHHWe CUTYallMOHHBIX 3aflad, 3aHATHS II0
MOJICTIMPOBAHHUIO PEATBbHBIX YCIIOBUH, JIEIOBBIC WIPHI, WUTPOBOE MPOCKTUPOBAHHE, WMUTAIIMOHHBIC
3aHSTHUS, BBIC3IHBIC 3aHATHS B OPTaHU3alU (IPESIMIPHUATHUS ), 3aHSITUS-KOHKYPCHI U T.]I.

[Ipn yCTHOM BBICTYIJICHHH MO KOHTPOJBHBIM BOIIPOCAM CEMHUHAPCKOTO 3aHATHS CTYACHT IOJDKEH
u3naraTh (HE YHTAaTh) MaTEpHa BBICTYIDICHHS CBOOOAHO. HeoOxommmo KOHIICHTPHPOBATH CBOE
BHUMAaHHUE HAa TOM, YTO BBICTYIUICHHUE JIOJDKHO OBITH 0OpAIlEHO K ayJJUTOPHH, a HE K IPEIo1aBaTelNo, T.K.
9TO 3HAYUMBII aCIIeKT MPOPECCHOHATLHBIX KOMITIETEHIINI BBITYCKHHKA.

I[lo OKOHYaHWM CEMHHApPCKOTO  3aHATUS  CTYAEGHTYy  CJIEIyeT TOBTOPHUTH  BBIBOJHI,
CKOHCTPYHMPOBAHHEIC Ha CEMHHAPE, MPOCICIUB JIOTHKY UX IMOCTPOCHUS, OTMETHB ITOJIOKCHHUS, JICKAIINE B
uX ocHOBe. JJisg ATOrO CTYJIEHTY B TECUYCHUE CEMHHApa CIIeJyeT JAelaTh MOMETKU. boiee Toro, B cirydae
HETOYHOCTEH ¥ (W) HEMOHUMAaHHUA KaKOTo-THOO BOIMPOCA MPOMIEHHOT0 MaTepuana CTyJAeHTY CIeqyeT
00paTHUTHCS K MPETOAaBATEIIO JUIS TOTYYCHUS HEOOXOIMMOM KOHCYJIBTAIUU U Pa3bsICHCHUS BO3HHKIIICH
CUTYaIUH.

MeToanueckue PCKOMEHIAIlMU 110 OpraHu3anuuu CaMOCTOSITeJIbHOM paﬁDTbI CTyJa€eHTa

Jns vHAMBUAyann3anuu 00pa30BaTENbHOTO Tporiecca camocTosTelabHyto pabdory (CP) MoxHO
pa3nenuTs Ha 6a30BYIO U IOTIOTHHUTEIBHYIO.
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bazoBas CP ofecrieunBaeT MOJATrOTOBKY CTYACHTa K TEKYIIUM ayJUTOPHBIM 3aHATUSIM U
KOHTPOJIBHBIM MEPOTPUATHSAM JUIsS BCEX JUCIMIUIMH y4eOHOro IiaHa. Pe3yiabpTaThl dTOH MOJATOTOBKU
TPOSIBIISIIOTCSL B AKTUBHOCTH CTYJEHTA Ha 3aHATHUSAX M B KaueCTBE BBHIMOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/JlaHUH, CAETAHHBIX AOKIAJI0B U Apyrux (opm Tekymiero koHTpois. basosas CP moxer
BKIIIOYATh clenyromue (opMmbl paboOT: H3ydeHHE JIEKIIMOHHOTO MarepHaia, IMpelycMaTpUBAIOIINe
MpopabOTKy KOHCHEKTa JIEKIMWH W y4eOHOH muTeparypsl; mouck (mombop) m 0030p JIUTEpaTyphl H
9NEKTPOHHBIX MCTOYHHKOB MH(POPMALMH 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBHINOIHEHHE
JIOMAIITHETO 3a/IaHUsl WK JIOMAIlTHEH KOHTPOJBHON pa0OTHI, BHIJABAEMBIX HA TMPAKTHUECKUX 3aHSATHSIX;
U3y4eHUE MaTepualla, BBHIHECEHHOTO Ha CaMOCTOSATENFHOE HM3Y4YeHHE; TOJTrOTOBKA K MPAaKTHYECKUM
3aHATHSIM; MOJATOTOBKA K KOHTPOJIBHOH paboTe WIIM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTalUsIM;
HanmcaHue pedepata (3cce) 1o 3aJaHnHON Ipodeme.

HononuurensHas CP HanpamieHa Ha yriyOJieHHe W 3aKpelUIeHHWEe 3HAHWW CTYACHTA, pa3BUTHE
AHAJTITUYECKUX HABBIKOB MO NpoOjeMaTHke yueOHOW AucuumiuHbl. K Hel OTHOCATCS: MOATOTOBKA K
9K3aMeHy; BBIIOJIHEHHE KypcOBOW paOOTHI MM MPOEKTa; HCCiIeAoBaTelbckas paboTa M ydacTHEe B
HAYYHBIX CTYJCHYCCKHX KOH(EpEeHIUIX, CEMUHApaX U ONUMIINAIAX; aHAIM3 HAYYHOW MyONUKAIMU IO
3apaHee OTpeJIeIeHHON MpernojaBareieM TeMe; aHali3 CTATUCTUICCKUX U (PaKTHUECKUX MAaTepUallOB TI0
3aJaHHOM TeMme, MPOBEACHUE PacueTOB, COCTABICHHE CXEM M MOJeNel Ha OCHOBE CTAaTHCTUYECKUX
MaTepHrasoB U Jp.

B yueOHOM mpormecce BBLICISIOT JBAa BHJA CaMOCTOSTENBHON paOOoThI: ayauTopHAas H
BHEAYAUTOPHAsA. AYIUTOpHas CaMOCTOSTENbHAs padoTa MO AMCHUUILIMHE BBIMOJHSETCS HA YYEOHBIX
3aHATHSIX IO/ HETIOCPEACTBEHHBIM PYKOBOACTBOM MpemnoiaBatrelii M Mo ero 3agaHusiM. OCHOBHBIMHU
(dhopMaMH CaMOCTOSITETBHOW Pa0bOTHl CTYJIECHTOB C YYacCTHEM TMPENoJaBaTelieid SIBISIFOTCS: TEKYIIHe
KOHCYJIbTAallMH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIIUILINH;
npueM U pa3dop AOMAaIIHUX 3aaHuil (B 4achkl MPAKTUYECKUX 3aHATHHN); BBIMOJHEHHE KYypPCOBBIX pPadoT
(TIpOEKTOB) B paMKax MUCIUIUINH (PyKOBOJICTBO, KOHCYJIETHUPOBAHUE U 3aIUTA KYPCOBBIX padoT (B YacCHI,
NpeyCMOTPEHHBIE  YYeOHBIM IUIAHOM); TPOXOXJIeHHEe u Oo(OpMIICHHE pe3yJbTaTOB IPAKTHK
(pyKOBOICTBO M OIICHKAa YPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA M HAaBBIKOB);
BBITIOJTHEHNE BBITYCKHOM KBalH()UKAIMOHHONH pPadOTHl (PYKOBOACTBO, KOHCYJNbTUPOBAHWE W 3allHUTa
BBIITYCKHBIX KBATH(UKAIIMOHHBIX paboT) U Jp.

BHaeayauropHasi caMocTosITeNnbHasi paboTa BBIMOIHAETCS CTYJCHTOM I10 3aJaHHUI0 MPEToaBaTeds,
HO 0e3 ero HemocpencTBeHHOro ydacTus. OCHOBHBIMH (pOpPMaMHU CaMOCTOSITEIEHONW paOOThl CTYJEHTOB
0e3 yJacTusl peroiaBaTelnieid SBIsSoTcs: GOpPMUPOBAHUE W YCBOSHHE COJICPKAHUS KOHCIICKTA JICKITMIA Ha
0a3e peKOMEHIOBAaHHOM JICKTOPOM YUEOHOU TUTEPATypPHI, BKIIOYas HH(OPMAITHOHHEIE 00pa30BaTeIbHbIC
pecypehl (3NEKTPOHHBIE YYEOHHKH, SJIEKTPOHHBIE OMOJMOTEKHM M 1p.); HamucaHue pedeparoB, dcce;
MOJITOTOBKA K NMPAaKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWM, JOKJIAJIOB, 33aJaHNi); COCTaBJICHUE
AHHOTHPOBAaHHOTO CIIMCKa CTaTel W3 COOTBETCTBYIOIIMX JKYpHAJIOB IO OTpacisM 3HAHUM
(megaroruuecknx, TMCHXOJIOTMYECKUX, METOOUYECKHMX W [1p.); YIIIyOJeHHBIH aHalu3 Hay4dHO-
METOANYECKOH IUTepaTypsl (MOArOTOBKA PECH3UH, aHHOTAlM| Ha CTaThIo0, TOCOOUE U Ap.); BHIIOJHEHUE
3ajaHuii o cOOpy MaTepuana BO BpeMsl NPAKTHKH, OBJIAJCHUEC CTYJICHTaMH KOHKPETHBIX YYEOHBIX
MOJyJIel, BBIHECEHHBIX HA CaMOCTOSTEIBHOE M3YyYeHHE; MOJ00p MaTepHaja, KOTOPBIM MOXKET OBITh
UCIIOJIb30BaH JJisl HamucaHus pedepaToB, KYPCOBBIX U KBAJU(HUKAIMOHHBIX pPadOT; MOATrOTOBKA
NPE3CHTANMI; COCTaBJICHUE TIIOCCapHsi, KPOCCBOPJA 10 KOHKPETHOW TeMe; IOATOTOBKA K 3aHATHSM,
MPOBOJIMMBIM C MCITOJIh30BAHUEM aKTUBHBIX ()OPM 00yUYeHHUs (KPYTIIbIC CTONBI, AUCIYTHI, IEIOBBIE HIPHI);
aHaJM3 JIENOBBIX CUTyauuid (MUHH-KEHCOB). I'paHMIBl MEXAy STUMH BHAAaMH pabOT OTHOCHTEIBHBI, a
CaMH BUJIBI CAMOCTOSITENILHOM paboThI IepeceKaroTCsl.

MeToguueckue YKa3aHud MO NMOAroTOBKe K TCCTUPOBAHUIO

VYcrmenrHoe BBIMONHEHUE TECTOBBIX 3aJaHUN SBISACTCS HEOOXOAWMMBIM YCIIOBUEM HWTOTOBOM
TIOJIO’KUTEIIEHOM OIEHKH B COOTBETCTBUM C PEHTHHIOBOW CHCTEMOW 0OydeHUs. BBIMONHEHNE TECTOBBIX
33IaHUM TIPEJOCTaBIACT CTYJEHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HaHWH, 0OHAPYKHUBATHh MPOOEITBI B 3HAHUAX W MPUHAMATH MEPHI 110 MX JUKBUAANWH. DopMa H3II0KCHUS
TECTOBBIX 3aJlaHUM TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH MHPOWJICHHBIM maTtepuain. s
(hopMUpOBaHUs 3aJaHUN HWCIIOJIE30BaHA KaK 3akKpbiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXKHOCTh BBIOOpa TIPAaBMJIBHOTO OTBETa WM HECKOJBKUX TPAaBUJIBHBIX OTBETOB U3 4YHCIA
MPEIOKCHABIX BapuaHTOB. JIJII BBITIONHEHUS TECTOBBIX 3aJaHUNl CTYACHTH OJDKHBI HW3YYHThH
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JIEKIIMOHHBI MaTepuai Mo TeMe, COOTBETCTBYIOIINE pa3fiesibl YI€OHUKOB, YI€OHBIX TIOCOOMH M IPYTHX
HMCTOYHHKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYEeT
o0paTuThCs K Y4eOHOW JHUTEepaType, PEKOMEHIOBAaHHOW MpernojaBaTelieM B KadeCTBE HMCTOYHHKA
cBeZieHnid. Takke MpH MOATOTOBKE K TECTUPOBAHHUIO CIEAYET MPOCMOTPETHh KOHCIEKT MPAKTUYECKHX
3aHSATUN W BBIJCIUTH B MPAKTUYECKHE 3aJaHFsl, OTHOCSIIMECS K JaHHOMY pasfeny. Ecim 3amanus Ha
KaKHe-TO TeMbl HE OBUIM pa300paHbl Ha 3aHATUSAX (WM PEHICHHUS KOTOPHIX OKA3aJMCh HE TMOHSTHIMHU),
cleyeT oopaTuThbes K yueOHOU uTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE NCTOYHUKA
cBefieHnid. [1oe3HO CaMOCTOSTENBHO PEIINTh HECKOJIBKO TUIHYHBIX 33JaHUi 10 COOTBETCTBYIOIIEMY
pasneny.

MeToauueckue PEKOMCEHIAIIMH 110 MOJAT0TOBKE U MPOBECACHUIO I[I/l(l)(l)epeHIII/IPOBaHHOFO
3avdera

OrneHKa WIM 3a4eT BBICTABISIFOTCSA 0O€3 ompoca Mo pe3yibraTaM padoThl CTYACHTa B TCUCHHE
TpuMecTpa (st oO0ydarommuxcsl mo o4Hoi ¢dopme). [lpu Hecoracuu CTyIeHTa C OIEHKON TOCIEIHMUI
BIIpaBe CIaBaTh 3a4eT Ha OONIMX OCHOBAHMSAX. 3a4eT MPOBOAMTCA B YCTHOH (opme mo Ouneram (2
BOIpOCa B OWJIETE) U CTYNIEHT UCIBITHIBACT TPYAHOCTH MPH OTBETE HA BOMPOCHI, MPENOAaBaTEeNlh MOXKET
3aJ1aBaTh JIOTIOJIHUTEIbHBIC BOIIPOCHI, ]ABATh 3aJIa4X M TPUMEpPHI (B TIpe/ieiax mporpaMMel). Bompockr k
3auetaM (OPMYITHPYIOTCS TIPEMoJaBaTeieM TOJbKO HAa OCHOBAaHMM W B 00BEME U3yYEHHOIO
MPOrPaMMHOI0 MaTepuaia. Y CTHBIC 3a4€Thl MOTYT ITPOBOAMTHCS B PA3IMYHBIX (OpPMaxX: B OJTHOM CITydac
MO>KHO 3a7]aTh BOIIPOC CTYACHTY M JaTh €My BpeMs Ha TOATOTOBKY oTBeTa (20 MUH.), B IPYTOM - MOXKET
OBITH IPOBEICHO COOECEIOBAHUE 10 TIPEIOKEHHOMY CTYICHTY BOPOCY O€3 MOJITOTOBKHU K OTBETY.

Jns oOywarommxcsi 1O 3a04HOM (hopMe TMPOBOAMTCS B 3aJaHHBIN CPOK, COTJIACHO TpaduKy
yaeOHOTO TIpoIiecca o OHIeTam.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHHUIIJIMHbI

TpeboBaHHs K MaTEPUATEHO-TEXHIIECKOMY 00CCIIEUEHHUIO TUCIIUTUTNHBI 110 THTIAM 3aHSITHH:

- JUTSI IPOBEJICHUS 3aHITUN JICKITHOHHOTO THIIA:

CIeIMAILHOE TTIOMEIeHHE, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

- JUTSL TIPOBEJICHUS 3aHITHH CEMHUHAPCKOTO THTIA:

CIeNMAIbHOE TIOMEIeHNE, yueOHast Me0elb, TEXHUUECKOE OCHAIICHHUE.

- JUTSI IPOBEJICHUS IPOMEKYTOUYHOM aTTECTAIlUU:

CIeNMAILHOE TIOMEIeHNE, yueOHast Me0elb, TEXHUUECKOE OCHAIICHHUE.

Jns  caMocCTOATEIBHOW  pabOTHl  CTYIEHTOB HEOOXOAMMO IOMEIICHHE, O000pyIOBaHHOE
MIEPCOHATLHBIMUA KOMIIBIOTEPAMU, UMEIONITUMHE BBIXOJ B CeTh VIHTEpHET.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C OTPAHUYEHHBIMUA
BO3MOKHOCTAMMH 3J0OPOBbsA

OO0yJaromuMcsi ¢ OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3[IOPOBBSI TPEIOCTABIISIOTCS CHEIHATbHBIE
y49eOHHUKH, ydeOHBbIe TOCOOMS M MUAAKTHYECKHE MAaTepHalbl, CIeNHalbHbIE TEXHHYECKHE CpEeACTBa
o0ydeHUs KOJUIGKTMBHOTO W WHIWBUIYaJIbHOTO TIIOJNB30BAHUSA, YCIYT'HM AacCHCTEHTa (ThIOTOpPA),
OKa3bIBAIOIIETO  OOyYaroMmMMCAd  HEOOXOAMMYI0  TEXHHYECKYI0 IOMOIIb, a TakXe YCIyTu
CYPIIOTIEPEBOTYMKOB U TUPIIOCYPIAOTIEPEBOTINKOB.

OcBocHHE NUCIUILUIMHBI OOYYArOMIMMHUCS C OTPAHUYCHHBIMH BO3MOXXHOCTSMHU 370POBBS MOXKET
OBITH OPraHU30BaHO COBMECTHO C JIPYTUMH OOYYAIOIUMIUCS, & TAKXKE B OTJCIBHBIX TPYIIIaX.

OcBoeHHE IUCIUIUIMHBI OOYYalOIIMMHUCS C OTPAaHUYEHHBIMA BO3MOXKHOCTSIMH  370POBBS
OCYIIECTBISCTCSI C  yYETOM OCOOCHHOCTEH ICHUXO(U3UYECKOTO Pa3BUTUS, HHIUBUIYAIBHBIX
BO3MOXHOCTEH U COCTOSIHUS 310POBbSI.

B mensx mOCTYmHOCTHM TOJy4YeHHS BBICHIETO 00pa3oBaHHs 1O 00pa3oBaTeNbHON Mporpamme
JUIAMH C OTPaHUICHHBIMH BO3MOKHOCTSIMU 3/TOPOBBSI IPH OCBOCHHUHN AVCIUTUIHHBI 00ECTIEYHBACTCS:

1) nast U1 ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMH 3I0POBbSI 10 3PEHUIO:

— MPUCYTCTBHE THIOTOPA, OKAa3BIBAIOIIMIA CTYACHTY HEOOXOIUMYH) TEXHHYECKYIO IOMOIIL C
y49eTOM WHAMBHIYyaIbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, epeABUTaThCS, MPOUNTAThH
1 0OpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),
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— TNUCHMEHHBIC 33/IaHUS, a TaKXKE WHCTPYKIMA O TIOPSJKE WX BBIOJHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— crenyaibHble YIeOHUKH, yueOHbIe TOCOOH M AUJAKTUYECKHE MaTepHalibl (MMEIOIIUE KPYIHBIH
mWpUQPT WK ayanoQansr),

— WHIUBUIyalbHOE paBHOMEpHOE ocBerenue He meree 300 irokce,

— TpU HEOOXOJMMOCTH CTYIIEHTY JUIS BBITIONHEHUS 3aJlaHHs MPEJOCTABISETCS YBEIHYMBAIOIICE
YCTPOMCTBO;

2) A7 TUIL C OTPaHUYEHHBIMEI BO3MOXHOCTSIMH 3JI0POBbSI 1O CITYXY:

— TPHUCYTCTBUE ACCHCTEHTAa, OKA3bIBAIONIMN CTYJICHTY HEOOXOJUMYIO TEXHHYECKYIO IOMOINb C
YUETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHATh pabouee MECTO, NMePeABUTaThCs, IPOUNUTATh
1 0OPMHUTH 3a1aHKE, B TOM YHCIIE, 3aIIMCHIBAs TIOA JUKTOBKY),

— obecreunBaeTcs HANMYHE 3BYKOYCHUIIMBAIONICH anmaparypbl KOJJICKTHBHOTO MOJIb30BaHUS, MPH
HEOOXOIUMOCTH 00ydaromeMycsl MPeJOCTaBIseTCs 3BYKOYCHIMBAIOIIAS anlaparypa WHIUBHIYaIbHOTO
MOJIb30BaHMUS;

— obecrieunBaeTcsl Ha/UIeKAIMMHU 3BYKOBBIMU CPEJICTBAMU BOCIIPOHM3BEICHHS MH(POPMAIHH;

3) anms JMI C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI, MMEIONINX HAPYIICHHS OIOPHO-
JIBUTATENILHOTO amnmapaTta:

— MUCHhMEHHBIC 33J[aHUs BBITIOJIHSIOTCS HA KOMITBIOTEPE CO CIICITUATTU3UPOBAHHBIM IPOTPAMMHBIM
obecrieYeHneM WITH HaTUKTOBBIBAIOTCS THIOTOPY;

— I10 JKEJIAHUIO CTYACHTA 3aJaHHsI MOTYT BBITIOJIHATBHCSA B YCTHOH (hopme.
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